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	CAREER OBJECTIVES:
                                                                        


To be an indispensable part of one of the most renowned corporate setups in the dynamic organization and in the process of achieving the personal goals, contributing towards achievements of the organizational goals as well.
	WORK EXPERIENCE: 


AMERICAN BAKERY, INDIA (Industrial Exposure)
May2015 - May2015
· Troubleshooting actual and potential problem areas, and implementing viable solutions that are both profitable and efficient
· Industrial exposure to baking units.

· In depth knowledge of bakery production and presentation skills

· Treat and process raw materials and ingredients

· produce and apply decoration on bakery products under supervision

INDIAN RASOI RESTAURANT, LONDON (Restaurant Manager)

Sept.2009 – Sept.2014
· Delivering of business strategies, with the support of the Head Chef.

· Seek and maximize revenue opportunities with minimize costs.

· Consistently exceeding guest expectations.

· Develop a motivated and high performing team committed to delivering clear goals.

· Protect the health, safety and well being of our guests and colleagues.

· Be a change agent, constantly reviewing service delivery.

· Develop a culture of actively seeking feedback from customers on a regular basis.

· Agree and implement actions to continuously improve the guest experience.

· Ensuring customer requests and feedback, both verbal and written are responded to promptly and efficiently.
KINARA AUTHENTIC INDIAN CUISINE, SINGAPORE (SUPERVISOR)

March, 2007 – Dec. 2008
· Design and implementation of management systems, administrative policies, and operational procedures.
· Menu planning and expertise with Indian cuisine.
· Hiring/termination, supervising, scheduling, training, evaluating, and motivating professional and support staffs.
· Troubleshooting actual and potential problem areas, and implementing viable solutions that are both profitable and efficient.
· Purchasing food and supplies, and monitoring inventory.
· Knowledge of financial systems and procedures.
· Exceptional interpersonal, customer service, liaison, and follow-through skills.
· Presentation of a positive and professional image.
CAFE COFFEE DAY, INDIA (Customer Service Representative) 

(Group of: Amalgamated Holdings)
May, 2006 - Feb, 2007 
· Awarded with Outstanding Performance with certificate of appreciation. 

· Maintained cordial and professional relationships with coworkers, managers and customers.
· Maintained and updated product inventory lists on a regular basis.
· Prepared coffee and other drinks in consistent adherence to company recipes.
· Informed customers about specialty drink and food ingredients as required.
· Operated cash register and credit machine accurately and efficiently in processing customer payments.
· Upheld company customer service standards at all times.

INOX LEISURE Ltd, INDIA (Operation Associate)

March, 2005 - March, 2006
· Handling profile of customer Service Associate.

· Handling POS system.

· Prepare Promotional activities.

· Indenting concession items.

· Taking care of customers, stocks replenishments, 

· Generate reports, refill order, discuss with DM regarding schemes, Promotions.

· Ensuring maximum sales from concession.

· Doing pre rush preparation at the time of interval.

	PROFESSIONAL QUALIFICATION: 


· Diploma in Baking Technology from Anand Agricultural university India - 2015
· Bachelor of Arts (Hons.) Specialization : Hospitality Management, London - 2011
· Diploma in accommodation operations & services, Singapore, 2009
· Diploma in foods & beverages, Singapore, 2007
	EDUCATIONAL QUALIFICATION:                                                           


· Passed Higher Secondary School Certificate Examination from G.S.E.B 

· Passed  Secondary School Certificate Examination from G.S.E.B 

	COMPUTER PROFICIENCY:


· Application : Ms Office 

· MS word 
: Advanced

· Power Point
 : Advanced

· Excel

: Intermediate 

· Internet

· Email and Surfing : Advanced

	LANGUAGES KNOWN:


English, Hindi, Gujarati, 
	PERSONAL PROFILE:


Date of Birth
    
15-12-1985

Marital Status                     
Single 

Language known               
 English, Hindi, Gujarati

Visa Status
    
Tourist Visa
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