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    Looking for: customer service representative/ Tele marking / Sales executive / Technical support / Help desk / Administrative Assistant, where I can find a professional challenging environment, so that I can apply my technical experience and expand my knowledge, using my best analytical abilities and problem solving.


B.Sc. (Honors) in Chemistry Technology: School of Science, Alneelain University: 2011.

Diploma in Computer Science: UNISCO, Khartoum North, 2012.

English communication training course: UNISCO, Khartoum North, 2013/Dec- 2014/ Jan).
File management and Electronic Archiving Course: Nile College, Education Development Unit, May /2014).

ICDL Training course: Nile College, Education Development Unit, June/ 2015.


    -August /2013 - current: Nile College for Medicine & Medical Sciences, secretary to the Academic Affairs office: Management of Academic secretary office, communication with various departments, maintenance of rosters of high level partner, telephone lists, computer skills( ward, excel , power point, access, internet, providing assistance in the delivery of activities and system related to student admission and registration, academic records, and student support, manage academic board meetings and minutes documentation, manage registration office and academic office related work. Arrange all the foreign students’ regulation with embassies and ministry of migration.   
  - August/2013 - current: Baby store, part-time, marketing 
   - December 2012- August/ 2013: Call center agent at Zain Telecommunications Company.
   -March /2012 – March /2013:  National Center for Research - Ministry of Science and Technology –at National Service terms, Human Resources secretary.


*Training: 2009(4/Oct- 15/Oct)………………..  Wafrapharma Laboratories, 

*Research: 2010…………….Research in Biomass and Electricity production of Solar cells- National Center for Energy Research.

*Training: 2011(16/3- 23/3)………  Asalaya Sugar Factory

* Training: Nov /2011 ……… Workshop in Cork industry and Cork houses- Alakadabi factory for ions and cork Alneelain Science Exhibition.

* Research: 2011, Production of Di-ethyl ether from ethanol/ graduation project.

* Research: 2012, Bioplastic industry – National Center for Research.

*Training:  2014(1/Feb-15/Feb) Bahri water plant


· Professional level of commitment

· High standard of work and social ethics

· Fast-learner, eager to learn

· Good at multi-tasking

· Team player and is easy to work with


· Arabic: mother tongue. 

· English: very good in reading, writing, comprehension and verbal communication. 


- English – Arabic translation. 

- Routine use of Microsoft Office computer programs (Word, Excel, PLC, and Internet).

- Proficiency at communication with various tools.

-  Able to lead as well as work within a team.
Further information is available upon request
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