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CAREER OBJECTIVE

Seeking to be part of a world-class growth oriented organization & contributing effectively to its development by delivering valuable hard work, Sincerity & dedication.

PERSONAL DETAILS

Date of Birth 

:
15 February 1989.

Languages Known
:
English, Hindi, Gujarati and Marathi.

Status


:
Single
Interests 

:
Interacting with People, Surfing Net etc.

Visa Status

: 
Visit Visa. 

ACADEMIC QUALIFICATION
	QUALIFICATION
	COURSE 
	UNIVERSITY/ BOARD
	YEAR OF PASSING

	CERT CII 
	Insurance Underwriting Process
	The Chartered Insurance Institute (UK)
	Pursuing

	CERT CII (London Markets)
	Award in London Market Insurance
	The Chartered Insurance Institute (UK)
	2014

	

Bachelors of 
Commerce
	Accounting and Finance
	Mumbai University
	2009


PROFESSIONAL SYNOPSIS
Jardine Lloyd Thompson India Private Limited (February 2011 - Till Date)
Technical Leader – Client and Technical Services Canada
June 2014 – July 2015
· Processing and checking New Business/Renewal policies of Canada received from underwriters along with various other documents such as Endorsements, certificates etc. 

· Issuance of complex certificates of insurance (includes analysis of contracts and certificate requests to determine the certificate requirements)

· Processing, Issuing and checking Endorsements of Thistle Underwriting Services

· Provide support to Thistle Underwriters administrative and accounting services

· Submission, Renewal and cancellation of broker licenses for all the licensee holders across JLT Canada and liaising with the Risk and Compliance Team as and when required.

· Travelled Canada and migrated the complex insurance tasks within the various operational frameworks based on the training provided

· Advanced understanding of business processes in insurance of Canada
· Providing support to Team Manager in order to meet SLAs on Accuracy, productivity and TAT per agreed standards with internal/external stakeholders to ensure the smooth and efficient deliveries
· Provide inputs to the Team Manager for optimum utilization of available resources
· Provide inputs to the Team Manager for specific training needs of the team members
· Creation of Daily Work on the system and allocating the same to team members based on their competencies

· Conduct regular refreshers in order to bridge the knowledge gap and also update the team on recent changes in the policies / procedures and devise ways to ensure retention of information by the team members
· Conduct analysis for queries and errors and help the Team Manager in formulating action plan around it
· Conducting refreshers, preparing Checklists for major work types to reduce team errors
· Displayed professional communication skills at all levels within JLT and with external customers

· Create, maintain and regularly update process manuals
· Review of policy declaration pages and wordings for entry into the broker management system

Senior Associate– Client and Technical Services Canada
February 2012– May 2014
· Handling one of the most complex tasks Public Sector effectively, ensuring work is delivered in agreed time lines. Provided training to team members and help in achieving competency

· Transacting Premiums and Invoice on Client / Sub broker account. Handling complex invoicing including subscription and tax
· Solely handled the Migration of CATS Canada team to Skelta – a new workflow tracking management system
· Helping brokers of Canada in all of their documentations by applying knowledge and Advanced Technical Skills
· Migrated new and urgent work such as Land Surveyors, Forestry Lineages etc., delivering the work on time and working up to the commitment
· Helping brokers of Canada in their documentations and correspondences to clients

· Having General knowledge of all classes of insurances 

· Taken keen interest in learning reporting and assisted Team when required 
· Provided Training to new joiners and making them competent on major work types
Associate – Client and Technical Services Canada
February 2011– February 2012

· Issue Pre Renewal Letters for Insured and do follow ups for renewal information

· Transacting Premiums and Invoice on Client / Sub broker account

· Liaise with Account Representatives, Producers, Brokers and Underwriters regarding the client documentations

· Briefly handling work for Business Divisions like Public Sector, Sports & Leisure etc.
Achievements:
· Travelled Canada and successfully completed the transition & establishment of new process from Canada to India
· Solely handled the Migration of CATS Canada team to Skelta – a new workflow tracking management system
· Creating and maintaining reports on the data available assisting Manager in Daily, Weekly and Monthly Reports which are submitted to Higher Management.
· Revising the unit times of a major work type with a detailed report and a high end discussion with the Management and Onshore team
· Handled the special Sports and Leisure project solely, achieving the target before the given period of time 
· Received Rewards and Recognition awards on Various occasions for performances and contribution
Tata Consultancy Services (October 2009 – February 2011)

Associate - USD and FI Investigations 
October 2009 – February 2011
· Handling various payment related requests of Citi Bank clients, ranging from basic servicing requests to complex account specific queries
· Proven skills in managing the process based on US Bank Accounts
· Doing Root Cause Analysis for various Fund Transfer queries
· Identifying modifications for robust workflow and communicating the same to the Team Manager
· Mentoring and helping colleagues in query resolution
Achievements

· Provided process related suggestions & have been recognised for implementation of the same (Have saved ATT of 3 Minutes on each assignment)
· Have received an Appreciation Moment-O from the business head for Process enhancement contributions
TECHNICAL PROFICIENCY 

Good knowledge of MS office on Microsoft Excel, Microsoft word and PowerPoint.
