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 CAREER SUMMARY:



To be a part of learning organization where my competencies can be used for organizational and personal growth and always striving to achieving the highest position in the organization.
. 
EDUCATIONAL QUALIFICATION :-
	Qualification
	Year
	Board
	Percentage

	B.sc chemistry
	2007-2010
	J.B.A.S college, chennai
	80

	XII Standard
	2007
	MEASI mat Hr sec school
	60

	X Standard
	2005
	MEASI mat Hr sec school
	60


OBJECTIVES:-

      A customer service / telemarketing postion

     Cold Calls , Fundraising , Surveys , Sales , Management

HIGHTLIGHTS OF QUALIFICATION:-
· Three years telemarketing experience
· High level of energy and enthusiasm, from the first call of the day to the last.
· Exceptional telephone personality, able to build rapport with every caller.
· Independent and solid team member with excellent customer service abilities.
RELEVANT SKILLS AND EXPERIENCE
2013 OCT TO 2015                      JUST DIAL .COM , INDIA   
                                                     PROCESS ASSOCIATE IN OUTBOND PROCESS
· Quikly established rapport with customers , maintaining an average target for survey completion.

· No matter how bad the market , tony has the tenacity of a pit bull,yet is always warm and friendly. ( From Manager’s evaluation )
2010 MAY TO 2011                  BAJAJ ALLIANZE ,INDIA           
· Trained and manged part-time staff,  telemarketing in insurance process
PERSONAL DETAILS:
                                                                                                               
        

   
                                                                                    Date of Birth                                     :      16.feb.1990  

Religion                                             :       musilm

Nationality                                         :       INDIAN

Marital Status                                    :      Married


Languages Known                            :      English, Hindi, Tamil, urdhu, Arabic. 
Hobbies                                              :     carrom, chess, and Throw ball
Visa status                                         :      visit visa
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