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To contact this candidate use this link

http://www.gulfjobseeker.com/feedback/contactjs.php
Objective:
Seeking a management career oriented and challenging job that best suits my profile and capability. To continuously learn, excel and grow by making unique innovations that best satisfies the customers and exploring business opportunities that is profitable to the organization.
Work Experiences:
	People Interactive India Pvt. Ltd. (Shaadi.com)
	Jan 2013 – May 2015

	Relationship Manager
	


· Maintaining and developing external party relationships. 
· Maintaining productivity standards such as overall accuracy, daily statistic and Service Level. 
· Managing the customers profile in a better way to get more responses from the opposite party. 
· Follow up with the third party . 
· Maintaining Customer focus at all times and respond to customers enquiries (e-mails and phone) using the best practice guidelines. 
· One point contact for all requirements. 
· Ensuring the highest level of customer satisfaction. 
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SSK Infotech Pvt. Ltd.
Aug 2011 – May 2012
Asst. Manager Operations
· Managing employees' work schedule. 
· Utilizing physical resources efficiently. 
· Handling everyday operational issues. 
· Meeting and exceeding all company set operations. 
· Distributing daily workload to ensure all Departments complete work on time. 
· Ensuring the delivery of customer service excellence. 
· Working with Purchasing Department and Accounts Receivable Department. 
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Reliance Watch Co.
July 2010 – Aug 2011
Senior Sales Executive
· Emphasizing and promoting the company products to expand the sales transactions and retain customer satisfaction. 
· Checking and performing the frequent inventory stock of all products, informing the direct manager to cover particular requirements. 
· Handling customer complains within authority, and asking support of direct manager for complicated situations. 
· Reviewing and checking the daily sales invoices, compare with target to identify the gap for achievement. 
· Keeping the selling counter area organized and full with all requirements to facilities the running daily work. 
· Reporting the direct manager for workflow status on daily basis in terms of sales movement, customer complains, products requirements, price availability etc. 
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M.K Constructions & Interior Pvt. Ltd.
Nov 2009 – July 2010
Purchase and Site Manager
· Responsible for managing the execution of Commercial/ Residential projects. 
· Managing on the contractors and get the work done by them. 
· Keeping a check on the job workers. 
· Giving daily updates to the project manager. 
· Getting the desired work done in the given period of time. 
· Preparation and valuation of progress and final payments in connection with any contract or sub-contract , checking and processing of the bills in case of materials received with necessary supporting like chalans. 
· Maintaining Patty cash. 

People Interactive India Pvt. Ltd. (Shaadi.com)
Dec 2007 – Oct 2009
Customer Relations Officer
· Troubleshooting. 
· Maintaining productivity standards such as overall accuracy, daily statistic, Service Level of Agreement. 
· Reporting workload statistics as required. 
· Maintaining Customer focus at all times and respond to customers enquiries (e-mails, phone and fax) using the Best Practice guidelines. 
· Assisting in documenting any requirements information. 
· Providing flexible support for team members and other teams and foster a positive and a motivating environment. 

Magus Customer Dialog (Times Of India)
Apr 2006 – Dec 2007
Customer Service Executive
· Attend to customer enquiries/complaints/feedback and follow-up with quotation. 
· Maintaining an accurate Database management. 
· Assist to grow and develop good, positive relation with the customer. 

Andromeda Pvt. Ltd. (Orange)
Jan 2005 – Feb 2006
Customer Service Executive
· Troubleshooting. 
· Receiving inbound calls form the customers and giving accurate information’s. 
· Maintaining an accurate Database management. 

Meditech (Sony Entertainment India Pvt. Ltd.)
May 2004 – Dec 2004
Project Supervisor
· Supervise project development from beginning to end. 
· Developing full-scale project plans and associated communications documents. 
· Estimating the resources and participants needed to achieve project goals. 
· Identifying and resolve issues and conflicts within the project team. 
· Tracking project milestones and deliverables. 
· Build, develop, and grow any business relationships vital to the success of the project. 
Qualifications:
	Period
	Institution
	Qualifications

	
	
	

	2007 – 2008
	National Institute Of Open Schooling
	H.S.C.

	
	
	

	1999 – 2000
	St. Aloysius High School (Mumbai)
	S.S.C.

	
	
	


Computer Skills:
	Operating System
	Windows-XP, Windows Vista and Windows 7.

	
	

	Software
	Digital Web and Authoring

	
	

	Applications
	MS Word and Excel with Internet Applications

	
	


Languages Known:
English, Hindi, Urdu and Marathi.
Hobbies:
Net surfing, listening music and cricket.
Personal Details:
	
	

	Date of Birth
	24th March 1983

	
	

	Sex
	Male

	
	

	Marital Status
	Married

	
	

	Nationality
	Indian

	
	

	
	



“I hereby certify that the above information are true & correct to the best of my knowledge & belief”.
