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Career Objective:
A confident and reliable IT Administrator with extensive practical experience of Working with computers and resolving any support issues that are raised to the Service desk. Possessing a proven ability to administer and control the operation, Configuration and maintenance of computer based information systems, as well as having an eye for detail and able to multi-task under pressure. An excellent communicator can relate well with people at all levels and has the flexibility of Working well as part of a team and on my own. Now looking to further an already successful career by working for an ambitious and expanding company.
Working History:

ETA STAR Engineering and Contracting WLL in Qatar

From 01.12.2010 to Still Now

Working Summary:

SAP HR, ERP, Citrix App, Server Maintenance, Basic Router Configuration, IT Asset Tracking System, Time Attendance System, Telephone PABX System, Printer Maintenance. 
Education:
Diploma in computer Engineering– The Institute of Aravindar Polytechnic College(2006 - 2009).
SSLC – Mangayarkarasi Higher Secondary School (2004 – 2005).
Vendor Management:
· Escalating calls to vendor for the issues related to vendor owned peripherals.

· Ensuring smooth operations between vendors and office.

· Preparing timely reports and reporting the same to management.
SAP HR:
Basic HR configuration in SAP:
PB10 & PB40
Employee initial data update &Applicant Actions
PB60:

Personnel Management – Recruitment – Applicant Activity

PA40:

Personnel Actions- Hiring Applicant, Transfer/Org reassignment, Full & Final Settlement, Promotion, Confirmation update
PA30:

Actions, Organizational Assignment, Personal data, Bank Details, Attendance
PPOME:

Organization Structure & Position Creation, Cost Code, Cost Assign

Create KPI in SAP:

Create Qualification, Position/Person Specific KPI and Appcreate.
IT Support Skills:
· Administer servers, desktop computers, printers, routers, switches, firewalls, phones, personal digital assistants, smartphones, software deployment, security updates and patches.

· Support LANs, WANs, network segments, Internet, and intranet systems.

· Responsible for networking, design, installation and maintenance services.

· Helped migrate services from Windows Server 2003 to Windows Server 2008 R2.

· Supporting users and network administrators over the telephone and by email.

· Maintain the company’s network infrastructure.

· Networking and providing support for Windows, Macintosh and Linux issues.

· Configuration and testing of any new hardware and software.

· Travelling to client sites to help with installs, deployment, and troubleshooting.

· Management of the daily data backup and retrieval scheme.

· Installing and operating Windows desktop and server operating systems.

· TCP/IP networking and hardware maintenance and repair.

· Experience in administration of File and print server, Domain Controllers, Exchange Server, DNS, DHCP.
· Assisting the network manager with support requests.

· Testing and evaluating new technology.

· CCTV Surveillance (IP Based and Analogue), AV Solutions, Access Control Systems, IP Telephony, PABXApplying patches in accordance with company procedures.

· Finger print attendance system update & troubleshooting.

· Fixed asset tracking system for IT equipment.
Personal Skills:
· Proactively working as a member of a team.

· Active questioning & listening skills.

· Maintaining individual performance targets.

· Ability to work under pressure.

· Work well as a member of a team & in isolation.
Personal Details:
Marital Status 
:Single
Date of Birth

:
29th May 1988
Gender

:
Male
Nationality

:
Indian

Language

:English, Tamil
