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PROFILE
A highly resourceful, flexible, innovative, and enthusiastic security guard. Experienced in promoting a safe environment for staff and customers and able to respond effectively to crimes, fires and medical emergencies. Having extensive knowledge of relevant safety equipment, policies, procedures, and strategies to deal with emergency situations. Possessing excellent written and oral communication skills and able to write reports to managers about daily activities and irregularities. Looking for a position with an exciting and ambitious company that provides room for progression.
Key Skills & Competencies
Ability to handle conflict situations tactfully & firmly. Experience of as a Receptionist. Excellent knowledge of the English and Arabic Language. Ability to remain in a static position for long periods and work 12 hour shifts. Experience of managing large events, organizing traffic & working along side the emergency services.
PROFESSIONAL LICENCE & CERIFICATION
( PSBD (Private Security Business Department UAE)
PROFESSIONAL EXPERIENCE IN U.A.E
Elite Security Services , Abu Dhabi, U.A.E

JOB TITLE: SECURITY GUARD, from July 2011 – Present

Duties & Responsibilities: Providing a visible onsite security and deterrent presence. Watching out for, reporting and dealing with suspicious or unusual activity. Patrolling & monitoring the shop floor, general building and outside car park. Dealing with hostile customers and escorting them from the building. Apprehending and detaining suspected shoplifters until the arrival of the police. Meeting and greeting official visitors. Locking up premises and making sure that doors, windows and gates are secured. Completing fire alarm and health and safety checks. Monitoring and authorising entrance and departure of employees & visitors. Dealing with emergencies as they arise. Answering telephone calls and providing information during non-business hours. Reporting any incidents of concern to the store managers. Responsible for monitoring and operating CCTV cameras and Alarm Systems.
	                 EXPERIENCE OF RECEPTIONIST WITH 3 YEARS 


 Worked as a RECEPTIONIST in IBM, BANGALORE, INDIA

ACADEMIC QUALIFICATIONS & ACHIVEMENTS
Pre University from Langla Senior Madrassa.Langla, 
Under Madrassa Education Board. Assam state. INDIA.

Well Experienced in Microsoft Office Programs

PERSONAL DETAILS

Nationality
:  Indian
Religion
:  Islam
Marital status
:  Married
Reference
Available on Request
