[image: image1.jpg]



Gulfjobseeker.com CV No: 1456854
Mobile +971504753686, +971505905010  

cvdatabase[@]gulfjobseeker.com

To contact this candidate use this link

http://www.gulfjobseeker.com/feedback/contactjs.php


Objective: 

To be employed at your reputable company and succeed in an environment of growth and excellence as well as earning a job which provides me satisfaction, self development and help me to achieve organizational goal.


Personal Profile:

Date of Birth: 
25/8/1990
Place of Birth: 
Fayoum , Egypt
Gender: 
              Male 
Marital status :
Single 
Native Tongue : 
Arabic 
Religion : 
              Muslim           
Military service :
Served

Educational Attainment:
Fayoum University, Fayoum , Egypt
Bachelor of Arts ( 2010-2011) 
English Department
Major :  English linguistics and English literature
Grade : Very Good 

Work Experience:


1- English language teacher(preparatory) at Mohammed Mousa  Schools Complex ,Egypt (1/9/2012 – 31/8/2013)
        

· To explain all materials existing in each unit including vocabulary, prepositions, sentence structure, grammar and composition.
· To deliver the student the information needed and reach with him to the goal of each unit.
· To follow and keep in touch with the student by giving him homework and tests from time to another to ensure that his level remains positive.  

· To keep up to date with latest updates in curriculum and teaching techniques.

2- Customer Service Representative at G4S for Dubai International Airport (September 2013 – Present)
· To provide a welcome service to our passengers at Check- in area and other customer service touch points by smoothing customer journey throughout the airport.
· Handling inquiries in person or on the phone with problems or concerns about flight information and even lost luggage.
· Coordinating with DNATA for any special handling passengers.
· Coordinating with the medical team for any emergency situation that needs assistance.
· Assisting passenger during flight irregularities and coordinate communication with affected passenger to ensure passenger experience remains positive.


Languages:

- Arabic (fluent  in reading , writing and speaking )
- English (fluent  in reading , writing and speaking )
Professional Summary:
· Computer proficiency in Microsoft Office 
Application, and Internet (ICDL).
· Ability to work independently and self-motivated.
· Strong ability to follow directions precisely and willingness to work long hours.
· Ability to work under pressure and be responsible for anything done including mistakes.
· Proven ability to be punctual, responsible and a good listener.
· Strong communication skills, eager to learn new things, people oriented, good organizational skills, enthusiastic and loyal for work.

Interests:

Gym, cycling, marathon running, rugby, and fishing.
