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Career Objective
Business transformation leader with a proven track record of delivering benefits through end to end operational improvements. Deep experience of 6+ years working with Companies like John Players, Belmonte and World Player franchise stores.  Ability to  deliver rapid strategic assessments and value-driven Implementation plans. Focused skills  in capacity planning and optimization, inventory management, warehouse operations,  accountability, procurement and customer services operations. Works collaboratively with  functional leaders and their teams to gain early buy-in and ensure best solutions.

 Executive Summary

·  A dynamic professional with overall 6+ years of experience in Retail sector.

·  Worked with LaRaiB Ultimate Fashion as Store Manager.

·  Worked with Xpro Corporation as Sales coordinator

·  An effective communicator with excellent relationship building & interpersonal skills. 

·  Strong analytical, problem solving & organizational abilities with a flexible & detail oriented  attitude.

 Areas of Expertise

·  Handling client queries.
·  Reconcile & maintain accounts store.
·  Team support and coordination.
·  Maintaining of sales track of store and reporting to Area manager for further I improvement. 

· Implements trade promotions by publishing, tracking, and evaluating. 
·  Lead and direct the development of department level sales goals and action plans for  store.
Professional Experience
LaraiB Ultimate Fashion                                                       Dec’11 – May-15

Store Manager.

Role and Responsibility
· Complete store operational requirements by scheduling and assigning employees, following up on work results.

· Maintains store staff by recruiting, selecting, orienting, and training employees.

· Maintains store staff results by coaching, counseling, and disciplining employees, planning, monitoring, and appraising job results.

· Achieves financial objectives by preparing an annual budget, scheduling expenditures, analyzing variances, initiating corrective actions.

· Identifies current and future customer requirements by establishing report with potential and actual customers and other persons in a position to understand service requirements.

· Markets visual merchandise by studying advertising, sales promotion, and display plans analyzing operating for profitability ratios.

· Secures Stores by implementing security systems and safety measures.

· Protects employees and customers by providing a safe and clean store environment.

· Maintains the stability and reputation of the store by complying with legal requirements.

· Determines marketing strategy changes by reviewing operating and financial statements and Stores sales records.

· Maintains operations by initiating, coordinating, and enforcing program, operational, and procedures of store.

· Contributes to team effort by accomplishing related results as needed.
Xpro Corporation, Shimoga.                                
              Dec’08 – Nov’11

Sales Co coordinator
Role and Responsibility

· Developed and sustained relationships with potential and existing clients by coordinating professional meetings, attending promotional events and providing effective administrative support.

· Actively supported company sales team – Coordinated sales details, pre-sale material and after-sale deliveries. Handles contacts.

· Participated in execution of sales strategies

· Prepared clear sales analysis, as well as sales reports, sales-order status

· Developed and sustained relationships with potential and existing clients by coordinating professional meetings, attending promotional events and providing effective administrative support.

· Actively supported company sales team – Coordinated sales details, pre-sale material and after-sale deliveries. Handles contacts.

· Participated in execution of sales strategies

· Prepared clear sales analysis.

· Met with customers on and off company premises for discussions.

· Made efficient purchases resale supplies. 

· Responsible for timely, accurate quotations and various pro-forma invoices to customers, processing inquires through personal visits, email, phone and sms.

 Achievements:
· Awarded as best Sales Coordinator in Karnataka region, 
· Thereby Promoted as Store manager .

· Trained new joiners with the concepts and work procedures.

· Appreciated by zone manager for monthly target achievements. 
Academic Credentials
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Bachelors in Commerce (B.com.) 
      2005 – 2008





    ATNCC College, Kuvempu University, Karnataka, India.

IT Skills

· Well versed with Windows 98 / XP, MS Office, the Internet and MS Excel.

· Tally-9.0

· Fashion retail, shopper 9, Raymark,

SELF ASSESSMENT


 
· Positive outlook towards life, both professional and personal

· Good communication skills. A keen desire to excel...Assertiveness

· Flexible and adaptable to situations

· Excellent analytical and trouble-shooting knowledge and organizational processes

Personal profile
Date of Birth

: 02/07/1987
Language known 
: English, Hindi, Urdu and Kannada

Nationality

: Indian

Marital Status
: Married
Visit Status

: Visit Visa

