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Objective:

Seeking a position as IT Support Engineer / Technical Support Engineer with a reputed organization & to achieve excellence in the technological arena, by constantly taking up challenging assignments and continuously upgrade skills to keep pace with the rapidly changing environment.

PROFESSIONAL PROFILE:
· Accomplished with 3 years of experience in the arena of Network Administration Troubleshooting with reputed organizations.
· Experience in installation and administration of Mail Support, LAN, WAN, Windows NT, PCs, Servers, Cisco Switches/Routers, Security System Time & Attendance.
· Proficient in analyzing information system needs, evaluating end-user requirements, custom designing solutions, trouble for complex information system management & troubleshooting skills.
· Expert in modem concept of end-to-end program planning and implementation from scope management, to activity sequencing, effort & cost estimation, risk analysis to quality management in adherence to quality guidelines and norms.
· Specialized in maintaining servers and clients as well as resolving all service related problems.
FUNCTIONAL EXPERTISE: 

· Setting up and managing Local and Wide Area Networks (LAN, WAN) to maintain maximum network.
· Installing, Configuring and Troubleshooting of Networking Equipments: Routers and Switches.
· IP addressing and subnetting, Routing concepts
· Switching, Standard Access-list, Extended Access-list and Vlans Configurations.
· Handling Networking Administration with technical expertise in the implementation, operations and support functions using IT as a tool.
· Monitoring network maintenance activities and ensuring prompt troubleshooting of network problems, to achieve maximum network uptime.
· Managing IP allocation & ensuring minimal downtime of machines, configuring server for fault tolerance with User Security and Disk Space Management to optimize the server utilization.
Career Highlights - 1

Name Of the company
: 
The Switch Company
Designation


:
Telecommunication Engineer

Address 


:
Dubai 

Duration 


: 
November 9, 2014 to January 8, 2015.
Job Responsibilities:

· Handling multiple projects at a time.

· Installation of Server Rack.

· Arranging all the cables in the proper manner either voice and data cables separately.

· Installing the 24-port switches of Cisco, D-Link, Net gear.

· Punching the patch panel.

· Crimping the RJ-45 & RJ-11 Jacks.

· Installing the wifi access points on the sites.

· Configuring Modems.

· Installing CCTV cameras on the sites.
Skills for Computer Hardware Professionals:

· Installing, Configuring and Troubleshooting of Networking Equipments: Routers and Switches.
· Basic knowledge of Multi-Protocol Label Switching (MPLS), Voice over IP (VoIP), Firewall PIX, Cisco Call Manager and routing protocol BGP.

· Good understanding of OSI Model, TCP/IP protocol Well understanding of Bridging and switching concepts and LAN technologies.

· IP addressing and subnetting, Routing concepts,

· Switches: Basic Configuration and VLAN setup on Cisco 1900, 2950, 2960 switches.

· Router: Basic Configuration and monitoring of Cisco 2500, 2600, 1800.

· Perform Troubleshooting end-to-end between the two sites.

· Provide training to staff at the customer location.

· Maintain documents of work perform during the day.

· Configure and implement Remote Access Solution: VPN, ISDN dial up.

· Upgrade Cisco Routers, Switches and Firewall (PIX) IOS using TFTP.

· Help establish guidelines and standards for Change Procedures.

· Configured Cisco Routers (2500, 3000, 4000) using RIP, IGRP, OSPF, EIGRP.

· Configure Cisco Switches (5000, 3524, and 2900).

· Designed and implemented remote dial up solution for clients.

· LAN/WAN design and implementation using Cisco routers, hubs and switches

· Securing network resources with shared folder permissions, Implementing file security system.

· Managing and Maintaining the Servers, PC’s, Routers and Switches.

· Configuring, Managing and Maintaining Networking Equipments.

· Installing, configuring and administering network technologies.

· Virus Protection and Eradication.

· Maintenance of MS Exchange Environment.

· Configuring and troubleshooting Microsoft Outlook and Outlook express.

· Analysis of Security Alerts and Implementation of Recommendations Third-party middleware and database software.

Career Highlights - 2 
Name Of the company
: 
Provost Solutions 
Designation


:
Technical Support Engineer

Address 


:
Hyderabad, India

Job Role Department
:
Field Engineer (Installing/Configuring)

Duration 


: 
From: August 2012 to September 2014.

Job Responsibilities:

· Installation and Configuration of Operating System.

· Internet Security (Installation and Configuration).

· Hardware/Software Troubleshooting Repairing a corrupted Windows System Restore in Windows XP/2007/2008.

· Practice working with IP addressing and sub-netting Installing and managing network connections.

· Installing and implementing LAN/WAN enabling with routers switches.

· Cabling using CAT-5 & 6, setup of VSAT.

· Lease line & Wi-Fi. Verifying and testing commissioned equipments and links.

· Entrusted with the task of trouble shooting day-to-day technical problems.

· Updating operating system patches.

· Installation of drivers.

· Troubleshooting and resolving of issues.

· Printer, server, and application to meet business needs.

· Renaming of users in Exchange Resolving Day to Day End user's issue.

Career Highlights - 3

Name Of the company
: 
Jade InfoTech Pvt Ltd.
Designation


:
IT Support Engineer.
Address 


:
Hyderabad, India

Duration 


: 
From: June 2011 to July 2012

Job Responsibilities: 
· To monitor and maintain the computer systems and networks of organization. Install and configure computer systems, diagnose hardware/software faults, LAN or Wireless and solve technical and applications problems, either over the phone or in person. Part of the job is ensuring that all hardware and software work properly, assembling hardware and installing or deleting software. 
Functional:
· Installing and configuring computer hardware operating systems and applications.
· Monitoring and maintaining computer systems and networks.
· Troubleshooting system and network problems and diagnosing and solving hardware/software faults,
Replacing parts as required.
· Deploy PCs and associated peripherals including new installations and the redeployment of existing equipment.
· Maintain the existing PCs and peripherals to standards determined by the IT Manager, by performing upgrades, new installations and carrying out routine procedures for clients and organization staff.
· Responsible for every month service of clients PCs. And Any other IT Machines.
Certifications:

· CCNA (Cisco Certified Network Associate).
· Cisco ID: CSCO12665918
Educational Background:

B.Tech (CSE) in 2011 from Jawaharlal Nehru Technological University (JNTU), Hyderabad - A.P. 

Board of Intermediate in 2007, M.K. Junior College, Karimnagar - A.P.
SSC Board of Secondary in 2005, St. Anthony’s High School, Karimnagar - A.P.
Skills and Ability:

· Ability to lead as well as work independently in a team.

· Computer literate and can work with less supervision.

· Socialized, pleasing manner with good sense of responsibility
· Self motivated team player.

Personal Details:

Date of Birth

:
22-06-1987
Marital Status

:
Single
Nationality

:
Indian
Languages Known
:
English, Hindi, Urdu & Telugu[image: image1.png]



