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	Effective communication skills; adept in Public and Customer Relations, Negotiations, Damage and Conflict Control, and Liaison 

Resourceful and well-organized; skilled in activity planning, task management and project follow through

Keen sense of responsibility; solid professional standards, excellent track record of dependability

Personnel Supervision; motivate professionals and encourage coordinated efforts based on project assignments, milestones, and goals

Communications; motivate team members to achieve goals, resolve interpersonal conflicts, create positive learning environment. Proven effective written and verbal skills articulated in both business and technical environments including ability to address large groups

Problem solver; respond rapidly and appropriately to changing circumstances. Evaluate problems, make astute decisions to effect positive change, and refocus on new priorities 

EDUCATION

· Bachelor of arts 
Banha university 2010
Egypt
TRAININGS

· Dubai International Airport 
Customer Service Associate
· ICDL (International Computer Driving Lesson)
Accountant preparing course

Egypt
·  Mob nil Egypt 

 customer services and call Centre  Egypt

	Actively seeking a position with

an organization in need of a professional with proven business management skills, multitasking abilities, 
and drive to exceed corporate objectives

Accomplished and focused professional with demonstrated success in developing and optimizing business efficiency. Adept in providing excellent customer service while focusing high pay-off improvements that maximize immediate bottom-line results. Able to handle multiple projects and meet deadlines under pressure. Self-motivated and able to work independently or in a team. Excellent interpersonal skills, able to communicate and collaborate effectively with co-workers at all levels. Bilingual and literate in Arabic and English languages.
Key Qualifications
  Client and Public Relations
  Team Building and Leadership
  Staff and Team Management
  Completed Customer Service Training in Dubai International Airport
  Training and Development
  Managing skills: Influencing, leading,   negotiating, and delegating abilities
  Technical skill: MS Office –XP,  Etc. Internet & E-Mail
  Top planning and organizational skills
Personal data:

Nationality:                    Egyptian

Date of birth:                15/11/1988

Gender:                          Male

Marital status:               Single

Military status:              finished 1-9-2012

Religion:                            Muslim

Professional Experience

Customer Service Associate
Dubai International  Airport (Terminal Operations)  Dubai, UAE
october 2013 – Present

· Attends briefing sessions, conducted by superior’s  inline to maintain high standard requirement at all times and carry out handover procedures in line with agreed standards of performance. Suggests improvements to levels of service and systems of work to improve the quality of service to all customers and submit detailed performance report to the manager
· Coordinate with airlines, DNATA and other concerns in connection to extend assistance to obtain transit visa or/and too solve customer’s problems 
· Assist the arrival by providing the passengers the information they need

· Handle lost & found .receive the lost items& customer inquiries

· Assist the departure by giving the directions 

· Report to the management any hazard

· Responsible for the arrival& departuree safety
·  Coordinates with hotels representative in terms to provide assistance related with their guests’ arrival/departure and feed the information into the system
· Ensures that, we receive no valid complaints from a emirates or other airline customer about the quality of services

· Maintains emirates and other airline’s professional image by adhering to all applicable corporate grooming guidelines.

· Adheres to all operational procedures (SOP) with regards to travel, immigration and safety regulations
receptionist
may fair hotel  Cairo, Egypt
                   2012 – 2013

· Dealing with bookings by phone ,,e-mails, letter ,.fax .face to face
· completing procedures when guests arrive and leave
· preparing bills and taken payment
· dealing with special requests from gests (like booking theatre tickets  or storing valuable items
· answering questions about what hotel offers and surrounding area

· dealing with complaints and problems
call center 
mob nil-customer services  Cairo, Egypt 
                               2009 – 2011

· Answers inquiries by clarifying desired information; researching, locating, and providing information.

· Resolves problems by clarifying issues; researching and exploring answers and alternative solutions; implementing solutions; escalating unresolved problems.

· Sells additional services by recognizing opportunities to up-sell accounts; explaining new features

· Maintains call center database by entering information

· answer calls and respond to emails 

· handle customer inquiries both telephonically and by email

· research required information using available resources

· manage and resolve customer complaints
· provide customers with product and service information ,enter new customer information into system


	
	


