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OBJECTIVES
To work in a challenging environment as a waiter, where I will be able to provide prompt and courteous service to the customers of a restaurant, cocktail lounge or club
KEY SKILLS
· Fast learner ADAPT well to changes.
· Communicates well with a variety of different people at all levels
· Proactive young professional with solid experience in UAE 

· Work Effectively with teams
· Able to pick up new processes quickly and efficiently
· Positive and Enthusiastic attitude

EXPERIENCE
· French Translator cum Project control  inDODSAL ENGINEERING AND CONSTRUCTION - Dubai UAE 2014 -2015
· Sales Executive  at LGS Global Trading – Ivory Coast 2012– 2013
· Solicit existing and new customers for business opportunities

· Promote and sell the company products

· Offer discounts and deals where appropriate

· Promote the business by working closely with the marketing department

· Liaison with suppliers

· Create detail proposed quotations
· Waitress at Dolce Vita Restaurant – Abidjan (Ivory Coast) 2011– 2012

· Taking orders and serving guests

· Dealing with customer concerns and complaints in an effective way

· Assisting with training of new staff

· Waitress at Novotel Hotel restaurant– Abidjan (Ivory Coast) 2010 – 2011
· Provided customer services for up to eighty customers everyday

· Assisted customer in menu determinations

· Served dishes at tables according to order

· Recommended wines and other drinks to customers

· Assisted the manager to clean and close the restaurants after the closing time

· Attended monthly staff meetings and training sessions
LANGUAGE PROFICIENCY 
· French: Fluent (spoken and written)
· English: Good (spoken and written)
EDUCATION
· Pursuing my Diploma in Business management and sales from American Institute of business management (AIBM –USA) 2015
· Diploma in Trade management from “ESC Casting” Graduate School of Business - Abidjan (Ivory Coast) 2012-2013

· DUT (University Diploma in Technology) in international trade from HEC LA ROCHE - Abidjan (Ivory Coast) 2011-2012
· 10+2 diploma in literature (Tle A1) in Abidjan (Ivory Coast) 2009-2010
· BEPC, Grammar school diploma (Ivory Coast) 2006-2007
· CEP, Primary school certificate (Ivory Coast) 2001
VOLUNTEERING ACTIVITIES
· Volunteer for the distribution of school kit and medical package to the children of Man andBondoukou (war areas) in Ivory Coast (Children of Africa)
· Santa Claus on the occasion of  ‘’Christmas celebration’’ for the orphans of Abobo (Ivory Coast) (Donation of my family)
HOBBIES

· Foreign Languages, Music, Travel

· Football and reading.

DECLARATION

I hereby declare that the above given details are true and correct. 
References can be given upon request.
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