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Personal summary
 A bright, talented and ambitious IT support technician with a strong Software background who possesses self-discipline and the ability to work with the minimum of supervision. Having exposure to a wide range of technologies & able to play a key role in diagnosing hardware and software problems and to ensure that quality solutions meet business objectives. Possessing a good team spirit, deadline orientated and having the ability to organize and present complex solutions clearly and accurately.
Looking for a suitable IT support software  services/IT administrator position with a successful and dynamic company that offers room for progression 

Work Experience
· Worked at SS COMPUTER INSTITUTE for 3 years (2012-2015) 

  As a computer fundamental and computer maintenance Trainer .

  (part time job).

Responsibilities
· Installing and operating Windows desktop and server operating systems.
· Excellent customer facing skills. A positive attitude towards customer service and good communication skills. Supporting users over the telephone and by email.
· Experience of Windows serve 2007, Exchange /xp professional / MS-office.
·  Commercial technical support experience of servers and network infrastructure. Ability to be clear & concise when explaining technical procedures to customers
·  Ensure computer is safe & complies with health and safety legislation.
· Experience of supporting a wide and varied client base. 
· Troubleshooting PC’s, laptops and mobile devices. 
·  Installation and support of telecommunication equipment.
·  Maintaining a log of all problems detected and system back ups.
·  Responsible for maintaining backups and for project work such as new builds.
·  Responsible for  troubleshooting, design, installation and maintenance services. 
·  Providing support for Windows issues.
·  Configuration and testing of any new hardware and software. 
Education and Academics in Detail
	     Year
	Education
	School / College
	Marks in %

	    2012-2015
   (Final year)      
	BCA           

(Bachelors in Computer Application)
	Presidency college

(Bangalore university)
	76 %                   (First class)

	2014



	             DCA

(Diploma in Computer                                             Application)


	      SS Computer Institute
	         98%

    (Distinction)

	2011-2012
	              PUC 

    (Science-PCMC)
	         Presidency college

       (Bangalore university)
	           65%

      (First class)

	2010
	SSLC

(Karnataka board)
	RT nagar public school
	83.04%

(First class)


 Projects
· Online Financial consultancy project (6th semester)
Using java as front end , Oracle10g as back end.

· Library management project (5th semester)

Using VB6.0 as front end , SQL as back end.

  Computer Skills

· Basic - Outlook.
· OPERATING SYSTEM (Windows 98, Windows XP, Windows 7, Windows 8).
· MS office.
· Installing software and application to user standards.
· Troubleshooting hardware and software problems

Technical Skills

· VISUAL BASIC 6.0
· ORACLE , SQL

· HTML , C ,C++
· JAVA

Personal Details
Date of Birth

:
06- October - 1994.

Languages Known
:
English, Hindi, Kannada ,Arabic and Urdu .
Marital Status
:
Unmarried.

Gender
   
:
Female

Nationality 

: 
Indian

Religion

: 
Muslim
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