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CURRICULUM VITAE
THILLAI        




                             Email: thillai-243033@2freemail.com 
OBJECTIVE:

      Aim to be an associate with a progressive organization that gives me scope to 
Update my knowledge and skills in accordance with the latest trends and be part of a team that 
Dynamically Works towards growth of the organization and gains satisfaction thereof.            
TECHNICAL SKILLS

Operating system: Windows 2000, XP, win 2010
Platform: Windows (9x, NT 4.0, 2000 Professional, XP, Server 2000), UNIX.

Type Writing: Higher Level.

· Strong command on Microsoft Office Applications.

· Strong command on SAP (System Analysis and Program Development)
·    Excellent working knowledge of Microsoft Windows.

Having Valid Driving License for U.A.E & INDIA.
EDUCATION:

MCA- Master of computer Application (3 years) during 2003-2006.

College: Thanthai Hans Roever College Perambalur.  

University: Bharathidasan University, Tiruchirappalli. Tamil Nadu, South India.
BSc- Physics IE (3 yrs.) during 2000-2003.

College: Thanthai Hans Roever College Perambalur.  

University: Bharathidasan University, Tiruchirappalli. Tamil Nadu, South India.
Working Experience
Working as a Dispatch Executive in Jebel Ali free zone-JAFZA - March 2013 – Till date 

· Coordinate, monitoring and control the delivery of goods to the Customers

· Create and issue delivery note

· Prepare and submit export and import bill to Dubai Customs

· Communicate with Dubai Trade and Dubai Customs in case we face problem

· Passing the export and import bill and Egate pass

· Submit export and import bill to Dubai Customs Submission Section

· Maintain and keep records of export and import bill

Dispatch Planning responsibilities include:

· Generating the delivery notes for all the local orders and vessel loadings in SAP.

· Managing the daily required dispatch targets.

· Arranging the Loading operations as per customer requirements and delivery schedules.

· Closing and dispatching the appropriate deliveries with required loads/quantity from SAP.

· Dealing with customers for requirements or for amendments in the plan.

· Generating Jebel Ali free zone gate pass for the appropriate loads/quantities.
· Create and issue Electronic gate pass which are being process online thru Dubai Trade

· Communicate with AKS marketing, AKS accounts, AKS credit control, Transporter & Bagging and loading Dept.

· Communicate with Customers to confirm the delivery schedule

· Maintain and keep records of Manual delivery note

· Responsibilities: Include controlling the truck movement in and out of the loading bay. Always maintaining three trucks inside the loading bay, three to six trucks on stand-by ready to replace any loaded vehicle within a minimum time.

Prior to loading.

· Inspecting every vehicle/container for cleaned and sharp edges.

· Checking the loading order.

· Giving instructions to loaders (quantity and the arrangement of the sugar sacks to be loaded).

· Controlling loaders for smooth operation good efficiency and minimum stoppage of the conveying belt.

· Checking the conformity of the load with the system by physical count of each truck load.

· Maintaining a log book for truck movement and another log book for reporting any incident that happened during loading.

· Maintaining good housekeeping in the loading bay, and supervise cleaning of floor, walls and steel structure.

· Keeping the immediate superior of any abnormality occurring in the assigned area.

· Compiling with safety requirements and encourages safe working practice.

· Ensuring procedures and work instructions of the quality management and BS OHSAS systems are being followed.

· Other duties as assigned by the management. 
PC Technician (Service Engineer)- in Jeddah (port), KSA [Aug2010-Feb2013]

Installation, commissioning, troubleshooting & maintenance of remote data terminal devices and radio equipment which include,

· Vehicle Mount Terminals(VMT),

· Hand Held Terminals(HHT),

· Narrowband Radio Base Stations,

Troubleshooting & maintenance of proprietary Multipoint WLAN system (802.11g, 2.4 GHz) which include,

· WLAN Radio/Ethernet Bridge

· Power Inserter Unit

· Uni & Omni Directional Antennas

Maintenance and troubleshooting of laser and Impact Dot-matrix, Printers       (HP, EPSON, Ricoh).

Configuration of the above mentioned devices either through some terminal software i.e. telnet or through a direct connection using appropriate interface/ connection cables.

Cloning/ Backup of the system and application software.

The company is situated at Jeddah Islamic Port, North Container Terminal, KSA operating modern port facility comprising sophisticated equipment. As a technician my responsibility apart from what has been outlined above is to,

Respond timely and rapidly to breakdown calls related to equipment mentioned above, so eventually to minimize down time for time critical port operations,

Identification of  faults,

       On site & off site rectification of faults.
Service Engineer-TNQ Pvt.Ltd,
Chennai, Tamil Nadu, India [18thAugust2006-July 2010]

This company situated at Chennai, Tamil Nadu, South India and as a technician 
· My responsibility apart from what has been outlined above is to,
· Install all new hardware, systems, and software for networks.

· Install, configure, and maintain network services, equipment and devices.

· Perform troubleshooting analysis of servers, workstations and associated systems.

· Supports administration of servers and server clusters.

· Manage all system back-up and restore protocol.

· Plans and supports network and computing infrastructure.

· Manage user accounts, permissions, email, anti-virus, anti-spam.

· Documents network problems and resolution for future reference.

· Monitors system performance and implements performance tuning.

· Oversee software and network security.

· Requires a thorough knowledge of networking essentials.

· Strong analytical abilities and professional office experience needed.
Personal Information
Age  


: 38 Years
Sex



: Male
Marital Status

: Married
Nationality


: Indian
Declaration
The above information is true to the best of my knowledge.








 
                                                                                                      Yours truly,
                                                                                                       (Thillai)

