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Objective











I am an ambitious and responsible worker eager to begin an entry-level position where I can utilize my organizational and time-management skills to help better the company.








Profile





Experience








Language


Fluency in English, Urdu & Punjabi


Nationality


Pakistani


Religion


Muslim











             Mobilink (BCS) LAHORE                                                                      	OCT 2013-Till


Credit & Collection Dept.


Working as Associate Customer Care 


            1 Call Activation Team �              Dealing with Nationwide CC BDOs to postpaid queries.�              Updates Sales & CC Coordinators about postpaid concerns.


Return Bills Management


 Dealing with Nationwide postpaid customers regarding bill  complains. Welcome calls ( satisfactory, unsatisfactory )


BNR Complains ( bill not received ),Redispatching,Coordination with Vendors like TCS,LPD,GPO regarding Bill Delivery Management


 Portfolio Relationship Management  Team


         Dealing with Nationwide postpaid customers regarding their all   complaints.


          Managing their accounts.


          Retention of customers.


          Getting back all Mobilink Pospaid chured customers.














COMPUTER SKILLS                                            


MS office


Peachtree


SEIBLE-8.1


Internet and E-mail usage











Education





2013				University of the Punjab


				HAILEY COLLEGE OF COMMERCE


Bachelor of Commerce (HONS)


2009				Govt. M.A.O  College, Lahore


I.COM  


2007	ALLAMA IQBAL HIGH Public School Lahore


Matriculation








Major Subjects





Total Quality Management


Supply Chain Management


Production Operation Management


Inventory Management


Operation Research


Forecasting


Data Base management systam


Management Information System








Interests & Skills





Communication


Teamwork


Initiative


Problem solving


Computer skills


Watching TV (News, documentaries)


Reading books
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