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OBJECTIVE
To work in challenging and dynamic environment. To keep adding  value to myself and Simultaneously contribute to the growth and success of the organization I represent. 
Academic Qualification:-
	Qualification
	Board/University
	Year
	Result

	B.B.A 
	Integral University
(Lucknow)
	2010
	61%

	Intermediate
(Commerce  & Maths)
	C.B.S.E Board
	2007
	56%

	High School
	C.B.S.E Board
	2005
	53%


Work Experience:-
Executive:
2011-2013
IBM, Gurgaon
Dealt with customer issues, investigating and finding answers, resolving issues, providing assistance or directing them to appropriate department.

Process associate :
2013-2014 NTT DATA Global Delivery Services Pvt. Ltd.
Extracting data from productivity report on daily basis sharing MIS to the Australian client.
Handling multiple reports, working with pivot tables & vlookup, and various other

excel sheet components for accurate data.
Executive:
2014-Present Bertelsmann Marketing Services Pvt. Ltd.

Provided customer service and account management support services for E-commerce site (eBay Australia).
Handled incoming questions from customers. 
Managed and resolved customer complaints regarding transactions on eBay. 
Computer Proficiency:-
· MS-Office
· Tally
 Personal Details:-
Date of Birth


:

18/09/1988
Nationality


:

Indian
Sex



:

Male
Marital Status


:

Unmarried
Languages Known

:

English, Hindi
Hobby



:

Cricket, Volley Ball
Visa type



:

Visit(tourist visa)

