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OBJECTIVE     
 
To secure a position in the organization that offers challenge and opportunity for my career development and at the same time serve the organization to the best of my capabilities. I would like to gain new skills while utilizing my current area of expertise of procurement and employee satisfaction services with in a positive team environment.
 
MAJOR DUTIES AND RESPONSIBILITY
 

· Complies to the proper operating procedures of safety and health standard and environment protection regulations.

· Responsible in developing, enhancing and sustaining productivity, reliability, and quality level in accordance to work goal.

 

EDUCATION
 
TERTIARY              Samson College of Science and Technology
                               Edsa, Cubao Philippines

                                                                      Automotive Servicing (Vocational)

                                                                  [ BATCH 2009-2011]

 
    WORK HISTORY                                                                                                                                                                                      
 
Dream Wave Hotel                                                    
      Lemery, Batangas Philippines
      June 12, 2014-January 7,2015
 
DUTIES AND RESPONSIBILITIES OF A CUSTOMER SERVICE

 

Assisting the customer.
Respond promptly to customer inquiries.
Handle and resolve customer complaints.
Greet, address and thank customers in friendly and professional manner. 
Contribute ideas to resolve customer problems to improve productivity. 
Deliver prompt and professional solutions for customer inquires via direct contact, phone, email, or online chat.
Develop standard procedures and policies to better serve customers.
                               
 
    WORK HISTORY                                                                                                                                                                                      
 
SM Department Store                                             
      Manila, Philippines
      November 15, 2012 c-April 15, 2013
 

DUTIES AND RESPONSIBILITIES OF AN SALESMEN
 

Promotes sales and services to customer.
Develop and implement sales and service tools.
Deliver customer services in a courteous manner
Communicate customer orders and requirements to customer service and care department.
Giving them a good and quality service.
Establish a friendly environment.
 
    WORK HISTORY                                                                                                                                                                           
 
Jollibee                                             
      Manila, Philippines
      February 18, 2012 – July 20, 2012
 
 
DUTIES AND RESPONSIBILITIES OF A WAITER/SERVICE CREW

 
 
Acknowledge the costumers by greeting and smiling.
Keeps register area neat and clean.
Helping and assisting the costumers.
Saying thank you in closing the transact
               
PERSONAL INFORMATION

 
 
DATE OF BIRTH                          April 4, 1993

NATIONALITY                              Filipino

CIVIL STATUS                             single

HIEGHT                                        5 FT. AND 4 INCHES

WEIGHT                                       75 KG

RELIGION                                    Roman Catholic

CITIZEN                                       Filipino

 

 
 
