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	Personal Information
	Nationality
       : Egyptian.

Gender               :Male
Birth date           : 17/09/19 86
Social Status   : Married
Military service :Exempted 


	Education
	· Faculty  : HIGHER INSTITUTE FOR LANGUAGES AND TRANSLATIONS
· Field     :Germany
· Grade   :Pass 
· Graduation Date : 2008 

	Scholarships
	· Soft skills (communication, presentation, team work, negotiation, time management).

	Personal Skills 
	· Ability to work under pressure . 

· Ability to learn new tasks quickly.

· Ability to work individually and as co-operative team member.

· Excellent communication skills.



	Experience 
	· Receptionist in al Saraya boat in Cairo ( from 8/2008 to 10/2009)
· Waiter in Helnan marina hotel in sharm elshiekh from (11/2009 to 7/2010)
· Supervisor in Royal Rojana hotel from  (8/2010 to 4/2011)
· Supervisor in Etisalat   from   (5/2010 to 10/2011)

· Supervisor in Emirates star services from (11/2011 to 1/2015). 
· 

	Language
	· Arabic : mother tongue .

· English : very good  
· Germany : good  



	Training Courses
	· Office 2010 ( Word , Excel , Power Point )
· ICDL Certificate 
· HACCP Certificate

· BASIC FOOD HYGIENE 

· BASIC FIRE FIGHTING / FIRE WARDEN 
· PERSON IN CHARGE
· International computer Driving License 


	Soft skills
	· Effective communication Skills .
· Problem solving 

· Time management .

· Negotiation skills 

· Team building . 

· Presentation skills. 


	Objective
	Seeking a job at your entity, in a challenging and dynamic environment which depends  on team work  and respect So, I Hope That My Qualification And Experience May Fulfill Your Requirements.
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