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243230@gulfjobseekers.com 

Career Objective

An enthusiastic network engineer with necessary drive and determination possessing effective skills and excellent  working knowledge of networking technologies , looking for a new and challenging position which will make best use of my existing skills and knowledge benefiting both the organization and career growth.

	Educational Qualification
	

	· M.Sc Software Engineering (5 years Integrated )
	2013/ CGPA 7.95

	· 
	Periyar Maniammai University, Thanjavur

	· Higher Secondary School Certificate
	2008/ 59.16%

	· 
	St.Marcina's Matriculation School, Ammapet, Thanjavur

	· Secondary School Leaving Certificate
	2006/ 67.45%

	· 
	St.Marcina's Matriculation School, Ammapet, Thanjavur


Professional Summary

Desktop Support Engineer in Wipro Technologies deputed through Adecco India Private     Limited from May 2014 to July 2015.
Technical Course

Completed Cisco Certified Network Associate (CCNA)   

Tools and Packages
Operating System
Windows, Unix, Linux, Ubuntu

Switches


Cisco , Delink
Tools


Wecare, Mozilla Thunderbird, Windows NetMeeting, Microsoft Outlook

Packages

Microsoft Office


Expertise Profile

· Roll outing for new branches across Tamil Nadu.

· Launching the Bank Applications across Tamil Nadu.

· Coordinating with network team for Router/Switch configuration and installation & Trouble shooting.

· Involving Maintenance of Routers, switches, NT Box, Modems, Hub, Laptops’s and PC’s Responsibilities

· End to End follow up for the entire Implementation across TN.
PROFESSIONAL EXPERIENCE




                          [ MAY 2014 – PRESENT  ]
Responsibilities 
· Responsible for the Site Operation and Customer Support activities. 

· Support to all core banking applications used in HDFC Bank.

· Providing technical support to branch offices through remote services across Tamilnadu.

· Providing Support for more than 1000+ users and computers in a Network.

· Worked according to SLA & closing calls in the given TAT and controlling SLA violation       

· Tickets raised by end users, providing assistance in a pleasant and professional manner over Phone, E-mail, Chat and Remotely.

· Remote Troubleshooting with the help of Net Meeting tools for all the remote locations

· Troubleshooting of desktops and laptops. Providing technical support and solutions for computer Hardware & Networking problems

· Installation Win XP, Banking Applications & Adding Client Systems to Domain,

· Installing & Configuring the Local & Network Printers, Scanners, etc.

· Configuring Lotus notes user IDs and troubleshooting the Front end application 

of problems like Archiving etc.,

· Antivirus Installation (SEP)Updating virus definition file patches through Remote.

· DSM installation in both Server and client for Asset Management

· First level diagnosis of Server, Router, Switch and other IT Assets

· Responsibilities involving Maintenance of  LAN & WAN  network and related Problems.      

· Taking care of Vendor follow up.
· Involving Maintenance of Routers, switches, NT Box, Modems, Hub, Laptop’s and PC’s
Academic Project 
Title 

Detecting Spam Zombies by Monitoring Messages
Duration

6 months

Monitoring all incoming and outgoing messages with an inbound filter of keywords detecting and differentiating original and spam messages in assigned priority with extraneous categorization for the ease and convenience of the mail user without any performance deterioration.
Personal Details

Date of Birth

01-01-1991


Hobbies


Reading Novels , Music

Visa details                           Available(Visit Visa)
I ensure that all the details furnished above are true to the best of my knowledge

