VIJAY 
 E-Mail: 243617@gulfjobseekers.com 
JOB OBJECTIVE
Seeking assignments in Software Development & Project Management with an organization of repute preferably in IT sector
PROFILE SUMMARY 
· A dynamic professional with over 8 years of experience in: 

Project Management 


Software Development 


Business Analysis 

Requirement Gathering


Team Management


Training & Development 

Client Servicing 



Liaising / Coordination  


Gap Analysis 

· Thorough understanding of the SDLC with proficiency in mapping Business Requirements, Technical Documentation, Application Design, Development, Integration and Testing & Troubleshooting 

· Adept in business process analysis and design, and application based process reengineering

· Exposure in design, creation, testing and documentation of new and amended programs from supplied specifications in accordance with agreed standards; expertise in configuration related to Siebel Clients [Siebel Financial Services], using Siebel Tools 6.0 and 8.x
· Possess sound knowledge of Siebel Data Model & State Model, Enterprise Application Integration (EAI) via MQ Series with external applications, Siebel Architecture along with Siebel Tools, Local Data Base Extract and customization of Siebel Objects at multiple levels like Applets, Business Components, Screens, Views, Joins, Links, MVGs, Pick Lists, Drilldowns, Workflows and Siebel Script.
· Management background includes leading teams, monitoring project standards for deliverables, assisting in technical design and development of business scenarios, new business development, documentation, and maintaining quality assurance

· Deftness in monitoring delivery of high-quality customer experience

· Strong communication, interpersonal, analytical & team building skills with proficiency at grasping new concepts quickly and utilizing the same in a productive manner
AREAS OF EXPERTISE 

· Coordinating for entire project related activities to be in tune with the core business objectives
· Maintaining coordination between cross-functional/ onsite and offsite teams for ensuring delivery of the project

· Monitoring business requirements gathering, system analysis and finalizing techno-functional specifications
· Conducted regular meeting with the team to ensure the time line is met for the deliverables
· Subsequently working with and leading other team members in identification and designing of client's solution

· Handling the design, development, testing, troubleshooting and debugging of the software

· Setting up and maintaining process, documentation and quality standards for all phases of the SDLC

· Developing, implementing & providing all kind of support for business applications for clients

· Ensuring timely completion & delivery of project to the client and extending production support for multiple applications

· Distinction in designing Siebel Workflow Process, configuring Workflow Policies, Expertise in Siebel Scripting and Siebel Integration 
· Gained exposure in Insurance domain
ACHIVEMENTS
· Client appreciation mail for projects handled during the year 2009-10

· Start Performer award for the year 2010-2011.

· Most Valuable Performer award for the year 2014-2015. 
IT SKILLS 
Operating System:  

Windows 98/2000/XP/07/08
Languages:  
C, C++,C# , Java, Visual Basic 6.0, Siebel VB, Siebel e-Script, JavaScript, JQuery and SQL

Web Technologies: 

C#.NET, HTML5, XML, XSD

Databases:  


Oracle 


Packages:   


Microsoft Office, Siebel Tools 6.0/8.x
Test Management Tools
:  
Mercury Quality Center 9.0, ALM
EMPLOYMENT DETAILS 
Nov’06 – May’15: 

Invenger Technologies Pvt. Ltd., Mangalore       

Growth Path:

Nov 2006 – July2008: 
Systems Analyst 
Aug 2008 – July 2014: 
Lead Analyst
July 2014 – May 2015: 
Project Manager
Key Result Areas:

· Analyzing the Business Requirement and providing the development hours for the business changes for Siebel.
· Performing POC on the relevant areas in Siebel/Open UI.
· Conducting detail analysis of the business requirement provided by BA & rendering suggestions accordingly and the implementation hours required for the development team.
· Evaluating the production support tickets [PST] on Siebel and providing the root cause analysis on PSTs
· Instrumental in:

· Creating new views, screens and applets, MVGs, Picklists, Drilldowns, Business Objects and Integration Objects.
· Creation of Business Component, Business service and Applet Level Scripting

· Designing customized workflows to meet business process.
Highlights:

· Attended weekly status meeting and provided detailed status report regarding development and defects status
· Played a major role in analyzing existing system and developing the flow diagram for each functionality which includes extraction of business rules, Siebel Script, VB Code (Financial Logic), Net Code (B2B Logics), Transforming Siebel VB script to Workflows and Transforming Siebel VB script to Siebel e-Script
· Administered production data and staging area by writing SQL queries on daily basis and resolved the data issue for the error transactions
· Oversaw running production data clean up tools daily and reprocessed the error out transaction in case of any connection or environmental issue
· Efficiently analyzed business requirements and segregated them into use cases
· Coordinated Joint Unit Test with CRN2 team for real time testing that involves complete transaction from CRN to Heart
· Coordinated with onsite and offshore teams
· Adhered the defects in Mercury Quality Center[ALM] and evaluated all the defects found
EDUCATION 
2006 

Masters in Computer Application [MCA] from St. Aloysius College, Mangalore; secured 73.22% 
2003 

Bachelor of Science - Computers [BSc] from St. Aloysius College, Mangalore.
PERSONAL DETAILS 
Date of Birth:

14th October 1981
Marital Status: 

Married

Address
:

Dubai – UAE

Visa:


Tourist valid (1ST Nov)
Languages Known:
English, Hindi, Kannada, Tulu and Konkani
Please find attached Annexure for project details
ANNEXURE
Projects executed based on SIEBEL platform with the client Farmers Insurance Company, USA
Title:


HEART Appointment scheduler
Role: 


Developer /Lead
Period: 


Mar’15 – May’ 15
Summary:
The project aims at replacing existing Service Power Gantt chart application with new scheduler Calendar application.  The scheduler application will be launched from Siebel application and will have the following capabilities.
· Display appointments based on visibility modes, location and selected date.
· Allow users to switch between day, week and month view.
· Filter appointments based on location (Zip Code range) and appointment status.
· Re-assignment/Re-schedule of appointments.  This will be achieved by drag and drop of appointments or modification to the existing appointments.
· Cancellation of the appointments.
Accountabilities:
It involved:

· Designing the scheduler [Web page] with Kendo UI scheduler plugin.
· Developing web API call to Siebel to get and post data.
· Integration with Siebel application to launch the scheduler application and to
       to update Siebel using Siebel inbound web services.
Title:


HEART Siebel Application

Role: 


SME [Subject Matter Expert] 

Period: 


Aug’14 – May’ 15
Summary:
The project aims on analysis of the Business Requirement and providing the development hours for the business changes for Siebel. Detail analysis of the business requirement provided by BA and providing suitable solution and the implementation hours required for the development team.  Analyzing of the production support tickets [PST] on Siebel and providing the root cause analysis and implementation methods to fix the PSTs.
Accountabilities:
It involved:

· Analysis of the business requirement provided by BA
· Providing solutions for the business change

· Providing [ROM]-the implementation hours required for the development team.
· Communication with Onsite team/BA.
· Analysis of the production support tickets [PST].
Title:


CRN Data Synch and ARP Data Migration

Role: 


Developer/Lead
Period: 


May’09 – May’ 15
Summary:
This project was based on designing and maintaining data synchronization from CRN (Customer Restoration Network) to HEART and vice versa. It includes creation of IO for providing Enterprise Application Integration services, B2B trigger code on Business components for sending the updated data, UTC conversion for system date time and login field. XSLT and XSD are used for Data transformation and validation while Data Synchronization CRN to HEART or vice versa. The aim about this project is to develop functionalities of transferring data from one system to other system online.

Accountabilities:
It involved:

· Designing & customizing workflows to meet business process
· Developing trigger code – Business Component, Business service and Applet level scripting

· Creation of new views, screens and applets
· Creating new Business Components ,Business Objects and Integration Components
· Designed customized Workflows to meet business process
· Keeping track of the defects in Mercury Quality Center
· Analyzing and working on all the defects found
· Coordinated Joint Unit Test with CRN2 team for real time testing that involves complete transaction from CRN to Heart
· Attended weekly status meeting and provided detailed status report regarding development and defects status
Title:


Production Support and Post Production Fixes

Role: 


Developer/Support

Period: 


Dec’10 – Oct’14
Summary:
Analyzing production data and monitoring the components. Development of production tools for data clean up and running those production touch points on daily basis. Post production fixes and additional changes requests or PSTs.

Accountabilities:
It involved:
· Monitoring production data and staging area by writing SQL queries on daily basis.

· Resolving the data issue for the error transactions
· Running production data clean up tools daily
· Reprocessing the error out transaction in case of any connection or environmental issue

· Communicating with CRN2 team regarding error in transaction
· Monitoring B2B components handling the data synch transactions
· Post production fixes that involves – scripting, IO changes, etc.
· Weekend state rollout and supporting onsite team in data processing during tolerance window
Title: 


CRN Redesign 

Role: 


SME [Subject Matter Expert] 

Period: 


Feb’08 – Mar’09
Summary:
Re engineering of the existing system (CRN) and extraction of Business rules and documenting the Business Rules

Accountabilities:
It involved:

· Analysis of Existing system (Functionality by Functionality)

· Creating the flow diagram for each functionality

· Extraction of Business Rules

· Siebel Script
· VB Code( Financial Logic)
· .Net Code (B2B Logics)

· Transforming Siebel VB script to Workflows

· Transforming Siebel VB script to Siebel e-Script

· Analysis of business requirements and segregated them into Use Cases

· Communication with Onsite and Offshore teams

Title: 


Customer Restoration Network (CRN)
Role: 


Developer

Period: 


Jun’07 – Jan’08
Summary:
Engaged in designing and development of multiple windows based application using C#, Siebel VB. Proposed technical solutions. Assisted development manager in defining standards and procedures. Provided guidance to onsite and offshore teams.
Accountabilities:
It involved:

· Analysis of Technical Detail Document

· Creating of Detail Design Document

· Development changes

· Unit Testing

· String Testing
