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OBJECTIVE: 
Seeking for the role of sales representative 
SUMMARY OF QUALIFICATION: 
· Experience of 2 years with the ability to work effectively  
· In-depth knowledge of store business and ability to conduct it successfully 
· Exceptional ability to organize, mentor, train and develop the skill and talent of associates 
· Excellent communication skills with great ability to interact with the subordinate, supervisors and customer 
· Enthusiastic with the time management and interpersonal skills 
· Understand customer requirement and exceptionally good at resolving issues and conflicts 
WORK EXPERIENCE: 
Laundry cleaning attendant- Aureate hotel deira dubai
Mamas fashion ware house kampala-uganda
sales representative, Janunary 2013-present
· Responsible for the hiring and training individual 
· Effectively arrange and manage all activities and programs in store 
· Establish procedures, polices and standard so that every work done in a pattern 
· Ensure that all individuals get regular feedback through coaching and recognition 
· Represent the store in local community so that store can get the mutual benefits 
· Resolve the customer queries, problems and conflicts 
· Maintain and present housekeeping standards and presentations in all areas 
ACHIEVEMENTS AT THE STORE
· implementation of the assigned store programs and activities 
· planning and management of function of store business 
· Give feedback to individuals on regular basis to improve their talent and skills 
· Resolving customer queries and problems 
· Perform other responsibilities as assigned 
                   EDUCATION BACK GROUND 

Diploma in computer repair and networking

Uganda Advanced Certificate of Education
certificate computer hardware net working
                                        TECHINICAL PROFILE
                      Operating systems:     microsoft windows ,xp,seven,eight,vista
                           Networking :      cabling and technology,LANS,mini project
                            Hard ware:   trouble shooting, lap tops,printers, system repairs and up grading
                            Tools:   microsoft office suite,avast,web  interface ,back up and restoration     
                                                   HOBBIES
Reading novel, travelling to new places, making new friends, helping the elders
Referees:   Available on Request
