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Communication and information technology engineer – IT
 Al Algezira University
· Algezira College of technology                             2012                                             Khartoum Sudan  
· Standard     v.good                  GPA         3.11        2012                 
· digital and analog communication  
 Telecommunication system 3G &GSM 
  Power system regulation Fiber optic cabling- ground and terminal station - GPS 
·   Network
 CCNA -Cisco Certified Network Associate                  R&W                             Aptech Hyderabad   India 
 CCNP -Cisco Certified Network Professional             R&W                              firewall zone Hyderabad
 Router & switch and network devices install configuration 
 Maintenance network   and computer   software–hardware                          
V LAN +IPV4+IPV6 TCP/IP Troubleshoot N/W + PC 
 Word-Excel -Power point
· MCSE&MCITP                                                                                                          Aptech Hyderabad   India
MCSE -      Microsoft Certified Solution expert    
MCITP   - Microsoft Certified Information Technology Professional.      

               Windows server        2008 R2     2012R2    VMware
               DNS –DHCP –VPN -IIS   – AD- hyper-v   domain controller   Network administrator  
· exchange server   MS office  2010                   2013                                                     
· Microsoft Outlook Mailbox
· Nassir Bin Abdullah &Sons     (NAS-Panasonic)               Qatar  Doha 

IT –Technical support Level 1 & 2 support Hardware troubleshooting, Windows OS   Network troubleshooting Configuring network client devices to user standards
Orbit Showtime Network                               (OSN)

· Zain Sudan                                                  KHARTUM   SUDAN      call center                                                                        
        Costumer serves                         Customer care problem solving and handling enquiries

· Sudatel  engineering Services Company (sudaservice)     KHARTUM   SUDAN   
 (VSAT) Trans and receive - control room and   Maintenance Division 
  Arbsat &Nilesat & Sudasat -                                           
· Excellent communication skills

· Language                    
Arabic      mother language                                                                          windows 8.1 + win 2010
English     good                                                                                              windows 7
   Internet solutions                                                                                                windows vista                                                                    
Ability to work with team                        adobe Photoshop                                windows XP  
Responsibility at work                                                                                                  Windows server   all  
Reading – football                                                                                                            Ubuntu Linux  
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