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PROFILE SNAPSHOT:

A dynamic professional with BBA degree and 5+ years of experience working in MNCs based in Europe, Africa, India and the Middle East in Accounts Receivable and Sales which Includes B2B Sales, Creating Invoices, Collection, Cash application, deductions and Master Data Management.

Core Expertise:

Accounts Receivables

Sales

                           SAP (Net weaver)
Trainer

                          Customer Service

Credit Control

BOSS (ERP)                                Oracle                                          Microsoft   
CAREER GRAPH

Sales and Marketing Manager

Flowers Ae LLC
March 2015 till date

Key responsibilities

· Drove sales initiatives and for strategic market positioning and ensuring the increase in sales growth

· Exceptional ability to achieve all monthly and quarterly objectives 


· Met the hotel concierge on a daily basis to ensured all orders placed from the guest placed to our company.
· Meeting with housekeeping and procurement department of hotels to discuss and quote them for the flowers for their lobby and reception.
· Setting up meetings with event coordinators and quoting them for their events.

· Targeting Hospitality and Corporate sector for their weekly supply.

· Managing the weekly delivery for restaurants, helping in accounts and looking for new vendors and negotiating.
Industry: Hotels , Event companies, Corporates and hospitality companies

Team Leader

Krishna MurariOrganosys Pvt. Ltd.
Dec, 2012 to July 2014
Key Responsibilities:
· Worked as a Team leader with a team of 10 people in Sales and Credit Control.
· Also responsible for providing process knowledge to the new joinees
· Conducted follow ups, collections, Billing and allocation of payments.
· Investigate and resolve customer queries and always in direct contact with clients in case of any dispute or claims.
· Acted as a contact between a company and its existing and potential market
· Approaching potential customers with the aim of winning new business, as well as maintaining good relationships with clients. 
· Was responsible for making repeat sales to their existing customers, meeting the customers on weekly basis and resolving their issue, if any.
· Researching the market and related products.
· Presenting the product in a structured professional way face to face.
· Negotiation on price, cost, delivery and specifications with customers.
· Challenging any objections with a view to getting the customer to buy.
· Advising on forthcoming product developments and discussing special promotions.
· Creating detailed proposal documents, often as part of a formal bidding process which is largely dictated by the prospective customer.
· Gaining a clear understanding of customer’s businesses and requirements.
· Making accurate, rapid cost calculations and providing customers with quotations.
· Taking team meetings and sharing best practice with the team.
Clients:1. Honda, 2. LG, 3) Noida Authorityetc
Process Associate
Genpact India Pvt Ltd
May, 2010 to Nov 2012
Key Responsibilities :
· Handling complete order to cash  (e.g.) billing cash application, collection deduction, master data.
· Discussing defects with clients on required basis ensuring that all the SLA’'s are met.
· Carry out billing, collection and reporting activities according to specific deadlines.
· Reconciliation of accounts.
· Monitor customer account details, identify and investigate non-payments, delayed payments and other irregularities Maintain accounts receivable customer files
· Follow established procedures for processing receipts, cash etc.
· Investigate and resolve customer queries
· Process adjustments
· Communicating with client via phone, email, mail or personally
· Handing a team of 3 in absence of Assistant Manager
· Reporting for location for Account Receivable Netherlands for Staples and SouthAfrica for SAB Miller
Clients:  Staples and SAB MILLER
Additional Responsibilities:
· Creating weekly dashboards
· Train the New hires in SAP for Cash application process
· Maintaining leave tracker.
· Attended training programs in Netherlands (Staples) and South Africa (SAB MILLER) for process transitioning.
· Transited the business from Netherlands and South Africa to run the process successfully in India Business Service Centre.
Technical Skills: BOSS, Oracle and SAP

Achievements

· Implemented 3 lean ideas.
· Certification for participation & valuable contributions to Quest(New Ideas) by implementing process improvement
· Was the first one to get all the SOP’s approved offshore (client site)
· Won two Bronze award within 8 months in the organization (Genpact)
· Became Process Trainer in Genpact within 8 months of production
Associate( Sales and Credit Cards)
Bank of America
Aug 2009 – April 2010
Key Responsibilities
· Ensured high level of consumer satisfaction by building and maintaining good relationship with potential customers.
· Verified documents and submitted with 100% success ratio.
· Excellent oral and written communication
· Managed communication with all debtors and administered and monitored various processes for collection activities. 
· Investigated customer details for skip tracing via different method and search engines.
ACADEMIC CREDENTIALS 
· Bachelor in Business Administration (2006)
Hisar University, Delhi
· Completed CBSE 2003.
Trainings
· “Lean Six Sigma” training from Genpact.
· “Train the trainer” program certified.
PERSONAL CREDENTIALS
D.o.B        : 24thApril, 1985
Language: English and Hindi.
Reference: available upon request
