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CAREER OBJECTIVE
To be a part of an esteemed Logistics department of an organization which uses my skills, experience and expertise in its process of growth and change, while giving me an ample opportunity to learn and enrich my competence .
EDUCATIONAL QUALIFICATIONS
· MBA in Supply Chain Management(2013-2014) from University of Sunderland- London-UK(University of Sunderland ) 
· B com with Commerce and Accounts (2008-2011) from Bharathiar University, Tamil Nadu-India (Dr.N.G.P. Arts and Science College) 
· Senior Secondary School(2007-2008)from Central Board of Secondary Education New Delhi, India (KendriyaVidyalaya, Malappuram) 
· Secondary School (2005-2006) from Central Board of Secondary Education New Delhi, India(Little Flower Central School) 
PROFESSIONAL EXPERIENCE
 BRIGHT SOLUTIONS LOGISTICS LLC, DUBAI –UAE
CARGO OPERATIONS EXECUTIVE/CUSTOMER SERVICE –( January 2015 – Present )
· Worked Extensively with international air , sea and road carriers in the negotiation of rates , setting up routes and meeting quotas. 
· Preparation / Execution of Master Airway Bills in Calogi and Emirates in Air shipment . 
· Coordinate activities and resources in support of all kind of projects. 
· Coordinate with customers to make proper arrangements to deliver empty container at their warehouse for loading the shipment. 
· Oversaw all aspects of airfreight and seafrieght documentation and system entry, ensuring data accuracy. 
· Co-ordinate with other departments to figure out any scheduling changes, freight space shortages and even customer requests for both Airfreight and sea freight. 
· Co-ordinate with customers and make necessary arrangements for transportation of freight from their warehouse. 
· Paricipate in handling cargo at the warehouse and make sure that all freights are weighed and measured and that they are in compliance to the airlines standards in Air freight. 
· Communicate/correspond with Agents and consignee, send pre- alerts / pre-advice and ensure timely delivery of shipment. 
· Keep a track of funds required for overnight shipments and inform the concerned departments accordingly. 
· Co-ordination and support Sales team and accounts personnel in their activities. 
· Well Versed with freight system based software named Nautilus Freight management System. 
· Maintain proper records for documentation and file them in organized way. 
· HEART OF LONDON , LONDON –UK 
‘OPERATIONS EXECUTIVE’ (March 2013 – May 2014) 
· Provide best support for the company with the best sales target for the week, that make a great support in companies yearly sales target. 
· Customers are the keen factor of every business, so it was my responsible for looking after the customer complaints and solve it in the best way to make the duty more practical. 
· Responsible for reporting to the accounts department on each and every accounting factors of the business. 
· Responsible for preparing creative price tags that make a satisfactory price for both customers and profitable price margin for the company. 
· Responsible for making proper day schedule for the work for the staffs 
· Responsible for making a negotiating deal with the suppliers and service providers 
· PANCHAMI FURNITURE MART, KERALA, INDIA 
‘BUSINESS DEVELOPMENT EXECUTIVE’ (July 2011 – October 2012) 
· Market research and continue gathering of information. 
· Preparing detail planning. 
· Secure sufficient financial resources for future development and expansion. 
· Adopt a team approach; work with team in pursuing common goals. 
· Lead and develop staff by identifying training needs. 
· Define and follow up of yearly targets and objectives. 
· Develop and implement strategies for new products and services. 
Personal Strength:
· Possess strong analytical and problem solving skills, with the ability to make well thought out decisions. 
· Friendly, Approachable, and able to prioritize and delegate duties. 
· Excellent written and verbal communication skills. 
· Positive Attitude and Hard Working. 
· Committed to duties. 
· Highly trustworthy, discreet and ethical. 
· Articulate and very effective working with people of different backgrounds and temperaments. 
· Accurately record, remember, and verbally communicate detailed information. 
· Consistently maintain a positive attitude and enjoy helping people. 
· Exceptional command of the English languages with strong written and transcription skills. 
Organization and Time management:
· Produce quality work even when under extreme time pressure. 
· A problem solver who quickly grasps complex situations and turns them into manageable tasks. 
· Proven ability to understand and follow complex instructions to successful conclusions 
Computer Proficiency:
· Proficient in various MS Office package applications 
· Accounting packages - Tally 
· Visual basic 
· C Programming 
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	Driving License
	:INDIA 

	
	Languages Known
	: English, Tamil and Malayalam

	
	Hobbies
	:Badminton, football and Driving
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	Visa Status
	: Employment Visa


