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OBJECTIVE:
To be associated with a progressive organization that gives me scope to update my knowledge and skills and be part of the team, that dynamically works towards growth of organization and to gain satisfaction thereof.
SUMMARY:
· More than 11 years of rich and varied experience in computer hardware & software. 
· Managed the entire IT infrastructure of a 24/7 working company more than 3 years 
· Handled the complete IT infrastructure, requirements and maintenance of a company and its 9 branches for more than 5 years. 
· Implemented and managed MPLS VPN Network 
· Implemented and Managed SAGE CRM 
· Troubleshooting & solving computer network related issues, Mail server related issues, Email client issues. 
· Successfully created standalone applications. 
· Ability to perform in a team or individual environment. 
EDUCATIONAL QUALIFICATIONS:
· Diploma in computer engineering - passed with 75% from SSM Polytechnic, Tirur, Kerala, under 
Department of Technical education, Kerala in April 1998. 
· T. H. S. L. C – passed with 77% from Government Polytechnic, Tirurangadi, Kerala, under the department of technical education, Kerala in March 1995. 
	SOFTWARE SKILLS:
	
	

	Operating Systems
	:
	MS Windows 2000, XP, Vista,7,8.1 & Windows Server 2003.

	
	
	Ubuntu Server 10.04 & Desktop 10.04,11.04 & 12.04

	Language
	:
	Visual Basic 6.0

	Database Systems
	:
	MySQL, MS Access.

	Automation tools(PLC software)
	:    Siemen’s Step7, WPL Soft.

	Reports
	:
	Crystal Reports 7.

	HARDWARE SKILLS:
	
	

	Server
	:
	IBM x3400,HP Proliant

	Firewall
	:
	Cyberoam CR100ia

	Backup Device
	:    Free Nas & Dlink Nas Box

	Video Conferencing
	:
	Polycom


PROFESSIONAL EXPERIENCE:
1. Worked as Manager – IT with Pepper Media Pvt. Ltd Bangalore since Nov 2013 to Feb 2015
2. Worked as Manager – IT with A2 Media Pvt. Ltd Bangalore since August 2011 to Oct 2013
3. Worked as Asst. Manager -IT in Juki India Pvt. Ltd. Bangalore since December 2005 to August 
2011 
4. Worked as a Junior Engineer in Indian Industrial Machines Bangalore since January 2004 to November 2005. 
	MAJOR TASKS & RESPONSIBILITIES (in reverse chronological order)
	

	Employer Name: Pepper Media Pvt. Ltd
	From: Nov 2013
	To: Feb 2015


[image: image1.jpg]



a) Managing and maintaining the entire IT infrastructure of the Company 
b) Giving 24/7 IT support for the company. 
c) Managing and maintaining the Network and security using Cyberoam cr100ia in HA Mode 
d) Multiple Internet Link Management . 
e) Assuring the SLA with service providers. 
f) Creating and applying internet policy (Web & application filter, download and bandwidth) as per the different user and department requirements. 
g) Managing backup using FreeNas 
h) Installation, configuration and supporting of Ubuntu server and Desktop/ Windows Desktops. 
i) Purchasing the IT requirements and maintaining asset inventory. 
	Employer Name: A2 Media Pvt. Ltd
	From: Aug 2011
	To: Oct 2013

	
	
	

	
	
	


a) Managing and maintaining the entire IT infrastructure of the Company 
b) Giving 24/7 IT support for the company. 
c) Managing and maintaining the Network and security using Cyberoam cr100ia in HA Mode 
d) Multiple Internet Link Management – Managing 3 dedicated high bandwidth internet and providing bandwidth as per the development and user requirement of the company. 
e) Assuring the SLA with service providers. 
f) Managing the LIVE TV infrastructure (Computers, Osprey 460e card, dedicated internet bandwidth etc...) 
g) Creating and applying internet policy (Web & application filter, download and bandwidth) as per the different user and department requirements. 
h) Implemented SSL VPN 
i) Implemented FTP Server. 
j) Freenas (Open Source NAS) implemented and managing for the backup. 
k) Server virtualization using VMware. 
l) Installation, configuration and supporting of Ubuntu server and Desktop. 
m) Converted the entire content management team to open source software’s (Windows, MS 
Office  and Outlook to Ubuntu, Open office and Thunderbird) 
n) Purchasing the IT requirements and maintaining asset inventory. 
o) Disk image using clonezilla 
p) Pfsense open source firewall. 
	
	Employer Name: Juki India Pvt. Ltd. a Japanese Company
	From: Dec 2005
	To: Aug 2011
	

	
	(www.jukiindia.com)
	
	
	

	
	
	
	
	


a) Managing and maintaining mail server (SME Server ) 
b) Implemented and managing MPLS VPN Network 
c) Implemented and managing SAGE CRM 
d) Managing and maintaining Computers, LAN & Internet in good working condition for all India Offices (Total 9 Branch offices). 
e) Maintaining windows 2003 sever & backup in Bangalore. 
f) Configuring and managing Video Conferencing. 
g) Solving any Hardware, Software & Virus related issues. 
h) Developing small software’s as per the company requirements. 
i) Updating & Maintenance of Performa Invoice Software using in Spare parts department. 
j) Managing & Updating of Jukiindia.com Website. 
k) Collecting any IT requirements from all south braches and reporting to management. 
l) Purchasing of Laptop, Desktop & any IT related products as per the requirements. 
m) Implementing LAN, computers & other IT products for new offices. 
n) Designing patterns using PM1 software as per the customer requirements. 
o) Supporting for Installation & configuration related issues for SBO(SAP Business One) system. 
p) Giving training in SBO for new appointments. 
	Employer Name: Indian Industrial Machines
	From: Jan 2004
	To: Nov 2005

	
	
	

	
	
	


a) Developing, Installation and Supporting Software’s for Industrial automation applications like Batching Bin 
Feeding etc. using front end Visual Basic and backend access and online troubleshooting. 
b)
Designing PLC Programs (Siemens & Delta) for industrial automation applications like Batching Bin Feeding etc.
c)
Testing (Using PLC & Hardware) & commissioning of plants
PERSONAL
	Date of Birth
	:
	Dec 22nd 1979.

	Nationality
	:
	Indian.

	Sex
	:
	Male.

	Martial status
	:
	Married

	Known Languages
	:
	English, Malayalam, Kannada and Tamil.

	Other areas of interest
	:
	Reading, Traveling, Sports.
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