
                                                     


Seeking a responsible and challenging position in Networking Technology with a turbulent and dynamic organization which offers opportunities for personal and professional development and where I can best utilize my knowledge and skills.
CAREER SUMMARY

· Rich and insightful experience of 2 years in Customer Support / Technical Support Networking. 
· Rich and insightful experience of 13 Months in Networking Field Engineer. 

· Skilled at mapping client’s requirements, custom & troubleshooting for complex information systems management. 

· Hands on experience in handling servers, taking backup, applying patches.

· Good communication and interpersonal skills with abilities in resolving complex networking, hardware and software related issues.

EMPLOYMENT HIGHLIGHTS

· JUN 2014 - MAR 2015. POWER LINK SERVICE PROVIDER BY BHARATHI AIRTEL Chennai, India, as Network Field Engineer.
· JUN 2013 - JUN 2014.SLN ENTERPRISE SERVICE POROVIDER BY BHARATHI AIRTEL Chennai, India, as Network Field Engineer.
· JUN 2012 - MAY 2013.TOTAL CARE NETWORK SERVICES, Chennai. India, as Customer Support / Technical Support Networking. 
Key Deliverables 


· Managing the overall networking of computer systems involving design of network layouts, configuration and maintenance of application servers.
· Installing and maintaining network and data communication hardware and software environment.

· Plan and increase capacity for systems and communications to accommodate growth in a timely manner.

· Troubleshooting pertaining to Performance, Network Administration, Application Conflicts and system Bugs.

· Installing, configuring and maintaining Operating Systems, Application Software, and Anti-Viruses & Hardware.

TECHNICAL PREVIEW
Cisco Certified Network Associate.



· Configure IP addresses, Subnet Masks and Gateway Addresses on Routers and Hosts 

· Configuring and troubleshooting Layer 2 and Layer 3 Routing protocols.

· Design LAN & configure switch with VLANS 
· Designing and troubleshooting an Access Control List.
· Configure NAT and PAT & Modem Configure & Router Configure.

· Configure Remote access VPN, site to site VPN and Evaluate key characteristics of WAN Protocols.

Windows 2003 Server


· Install, Upgrade and implement Windows 2003 Server.

· Managing and Troubleshooting Users, Groups and computers
· Configure Domain Controller, domain, child domain and additional domain.

· Networking & Addressing with TCP/IP and configure DNS and DHCP.

· Implementing, Managing, and maintaining Network Security.
· Sharing, Securing, accessing files and folders and Network printer.

   Windows XP Professional


· Implementing and Conducting Administration of Resources.
· Implementing and troubleshooting Hardware Devices and Drivers.
· Multi OS installation and software install and upgrade.

    Red Hat Linux (EL 5) 


· Connect & configure PC, Printers in network. 

· Configuring Linux Proxy Server (Squid).

· Configuring Samba File Share Server and Configuring DNS for Intranet.

EDUCATION
BE (Computer Science) - Sethu Institute of Technology, Anna University – Chennai, Tamil Nadu,   India.   
PERSONAL DETAILS

Date of Birth

:
18th July, 1990

Languages Known
:
English, Tamil
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