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CAREER OBJECTIVE
I am looking forward to join a progressive company where I can use my ability to the maximum. I am sure that I can perform at a level of perfection which will reflect my deep conviction to quality and give utmost satisfaction to my superior. My Core Competencies are:
· Excellent interpersonal skills. 
· Comfortable in interacting with multiple levels of organizations 
· Achievement oriented with ability to work under pressure. 
· Excellent team building and analytical approach. 
· Proficient in computer & Internet usage. 
· Self-motivate with ability to complete any given task efficiently with minimum supervision. 

PERSONAL
· Excellent interpersonal, communication and analytical skills. 
· Capable of working under pressure. 
· Self-driven, hardworking and Quick Learner. 
· Positive attitude towards learning new things and Computer savvy. 

EDUCATIONAL SUMMARY
· Post Graduate Diploma in Shipping Management from NMIS (Govt. of India) in the year 2014. 
· Bachelor of Commerce from Mumbai university in the year 2012 

WORK EXPERIENCE
Company
Inchcape Shipping Services Pvt. Ltd
Designation
Team Leader - CLS OPS
Duration
April 2013 - January 2015
Job profile:
· Ensure that all Service Requests from Principals are promptly addressed within designated KPIs. 
· Liaise between the Client and the Performing Offices to deliver CLS services to the satisfaction of the Clients including smooth and timely processing of DA (invoice) and reporting to the Principal. 
· Ensure receipt of PDA from Performing Offices and dispatch of the same to Principals. 
· Highlight any issues arising from day to day operations and escalate to Accounts Manager / Operations Manager as required. 
· Liaise and attend to any queries from the Principals and performing offices. 
· Confirm list of Services Delivered from the Performing Offices. 
· In case of any urgent requirement from the Principal alert the performing offices and inform the Account Managers. 
· Assist Port Enquiries and coordinate real time response to queries from clients in the Bulk, Cruise or Tanker sectors. 
· Liaise and coordinate with LPA on a daily basis for DA and supporting documents. 
Company
Effort BPO Ltd.
Designation
Customer Response Executive
Duration
June 2012 - April 2013
Job profile:
· To Maintain Customer focus at all times and respond to customers’ enquiries (e- mails, phone) using the Best Practice guidelines. 
· Mentoring and developing new staff to meet customer service requirements. 
· Adhered to strict schedule adherence to achieve the required sales and to assist customers and solving their queries. 

CERTIFICATION
· Microsoft office 
· Tally 
· Internet operating 

PERSONAL INFORMATION
	Date of Birth
	:
	September 23, 1990

	
	Nationality
	:
	Indian

	
	Language
	:
	English, Hindi, Arabic (Read, Write)


I hereby declare that the above mentioned information is true to my knowledge. I am sure that my qualification and experience will stand me in good stead in Shipping Operations; as I am acquainted with its principles.
