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	Objective
	To obtain a position that will enable me to use my strong organizational skills, educational background, and ability to work well with people wherein my experience can be utilized to the optimum in order to improve customer satisfaction.

	Work Experience
	Feb 2014 - till date      SportsOne, Landmark Group      Burjuman, Dubai

Store Manager
· Sales Management:​ Monitoring / Mentoring / Improving / Leading and Capturing Sales 
· Customer Care Management​: Resolving Issue's / Capturing / Escalating / Improving and Leading 
· Staffing​: Rota / MIS Report / Appraisal's/  Resolving Staffing Issues / Coaching and Mentoring 
· Administration:​ Daily Sales Report / Weekly Sales Report / Capturing Cash / Individual Sales Performance 
· Inventory Management:​ Stock Count / Inter-Shop Transfer / Goods In and Out / Stock take / Damaged Goods 
· Training:​ Staff Training on Various Aspects of Operation's / Customer care / Enhancement of Sales 
· Merchandising: ​Seasonal Stock's / Mark Down / Sale Preparation / Mark Up / Introduction of new Merchandise 
· Maintenance: ​Overseeing the maintenance issue at store 
· Accounts and Finance:​ Cash and Credit Sale Management / Petty Cash Management  

 2012- Jan 2014          Puma               Sec-17 Chandigarh, India
Store Manager
· Transferred and handed over the responsibilities of the country’s biggest exclusive store.
2011-2012                              Puma        GIP, Noida, India
Store Manager

· People Management, specifically: recruiting, hiring, performancemanagement, and prepare duty rosters.
· Store business operations, including managing sales reports and other data, facility management, safety, security and banking.
· Managing merchandise which includes ordering, receiving, handling damaged products, returns and visual merchandising.
· Developing the team members, facilitating staff learning, development and keeping their confidence and morale high.

· Shrinkage Management, keeping shrinkage at bay.

· Problem solving/ handling unusual circumstances.
2009-2011
The Taj Palace Hotel
New Delhi
Assistant Manager - Front Office
· Responsible for smooth and effective operations at the front desk thereby ensuring complete guest satisfaction and consistently strive to improve cost efficiency without compromising on quality standards.
· Ensure guests are given rooms as per their respective preferences and availability.
· Full responsibility of all cashiering operations, thereby minimizing errors in billing.
· Active involvement in conducting training sessions and departmental induction for the team in order to stress the importance of SOP’s and best practices.
· Lead, manage and keep the team motivated.

	
	2008-2009
The Ambassador Hotel 
New Delhi
Assistant Manager - Front Office
· Perform the complete job responsibilities of a full fledged duty manager immediately after completion of the management training program.
· One point contact for all guest issues, suggestions, feedback and concerns.

· Managing and maintaining a secure hotel environment by ensuring that quality standards are met in all areas of the hotel relating to the appearance, levels of maintenance and cleanliness.
· Involved in planning and executing effective staff Duty chart.
· Responsible for the Database, Guest History Management and for maintaining and updating accurate records in the PMS.
. 

	
	2007-2008
The Ambassador Hotel
New Delhi
Hotel Operations Management Trainee 
· Extensive on the job training in all the core and ancillary departments of the hotel along with 2 months of guided classroom sessions in IHM Aurangabad.



	Academic Qualification
	2003
Central Board of Secondary Education
New Delhi

· Passed SeniorSecondary School Examination from LalBahadurShastriSr.Sec School, R K Puram.
2000
Central Board of Secondary Education
New Delhi

· Passed Secondary School Examination from Green Fields School, Safdarjung Enclave.

	Professional Qualification
	2004-2007
Delhi Institute of Hotel Management
New Delhi
· Successfully completed B.Sc. in Hotel & Hospitality Administration affiliated to Indira Gandhi National Open University.

	Training
	2005
The Taj Mahal Hotel 
New Delhi

· Successfully completed 20 weeks of Industrial Training in all the four core departments of the hotel.
2006
Oberoi International Inc. 
Doha, Qatar

· Selected for one month of Extensive Training for the 16th Asian Games, Doha to offer service to VVIP’s in the Stadium under the supervision of world’s best German Chefs.


	Interests & Hobbies
	Music, Cricket, Chess and Carrom.

	Linguist Abilities 
	English and Hindi.

	Awards & Achievements
	Awarded sportsman of the year trophy in college for the year 2005-06.
Won the college Carrom competition for 2005-06 and 2006-07, runner-up in 2004-05.
Participated in various inter and intra college cultural events.

	Personal Details
	Date of Birth
24th November; 1984

Marital Status
Married


