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OBJECTIVE:
Looking forward to join a progressive organization where I can pursue a successful career by utilizing my skills, abilities and experience to the maximum extent with full potential. Being a professional I feel confident that I can achieve level performance which is nothing short to perfection.

EDUCATIONAL BACKGROUND:
· Certificate Course in Hospitality Management & Tourism (2011)
· Advance Diploma Hospitality Management & Tourism (2010)

· H.S.C with Science (2008)
· Metric with Science (2006)

SKILLS:
· Trustworthy, Hardworking and flexible.
· Efficient and highly organized individual.

· Good oral communication skills.

· Ability to work under pressure and with less supervision.

· Can work within strict time frames and resolute deadlines.
· Excellent customer service and customer handling experience.
· Ability to preserve confidentiality of information.
WORKING EXPERIENCE:
POSITION
: Captain
COMPANY
: Chaska Restaurant on Rigga, Road,  Deira  Dubai
YEAR

: 28 July 2012 till now
POSITION             : Senior Waiter

COMPANY            : Ulta Voot Restaurant Dhanmondi Dhaka Bangladesh
YEAR
                 1st April 2011 to 31 Jan 2012

POSITION             : executive sales & marketing

COMPANY            : Hungry Duck Restaurant Uttara Dhaka Bangladesh
YEAR
                 9th Mar 2010 to 31 Feb 2011

POSITION             : Senior Waiter

COMPANY            : Sea shell Restaurant Uttara Dhaka Bangladesh
YEAR
                 : 7th Jan 2008 to Feb 2010
Duties and Responsibilities:
· Provides the highest level of customer service by demonstrating advanced product knowledge, excellent selling skills, builds quality customer relationship that results in increased sales of a specific outright brand or classification.
· Conduct preparations of displays including arrangement of all items in a proper order.
· Dealing courteously with the customers as well as assisting their needs.
·  Handle customer queries and complaints.
· Maintain records in computer related to sales.
· Listening to customer requirements and presenting appropriately to make a sale.
· Manage administration& communicate and coordinate with internal departments.
PERSONAL INFORMATION:
Date of Birth


:15/12/1989
Nationality


: Bangladesh
Gender


                : male

Marital Status

                : Married (No kids)

Height                                                : 5.7
Language Known

: English, Urdu, Hindi, Arabic (Little Bit)
Hobbies                                            : Swimming, Travelling, Cooking, Driving, Internet Browsing 
Visa Status


: employment Visa 
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