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PERSONAL INFORMATION:

Date of Birth


: 
June 1, 1985
Place of Birth

: 
Egypt
Religion


: 
Muslim
Civil Status


: 
Single
Nationality


: 
Egyptian
Military Status

: 
Exempted
Languages Spoken

: 
Arabic, English,ordo,tagalog.
PROFILE:
A dynamic, results-oriented Restaurant Manager offering focused leadership to drive sales and profitability in highly competitive markets. Consistently achieve performance goals through enthusiasm, tenacity and initiative, which complement knowledge / expertise in the following:
	· Team Building / Staff Training
· Purchasing / Inventory Management
· Quality Assurance / Control
· Facilities / Safety Management
	· Customer Service / Guest Relations
· Cost Containment / Control
· Policies and Procedures
· Continuous Performance Improvement


Noted for outstanding communication skills, both with guests and staff; resolve problems quickly and equitably to ensure happy customers and happy employees.
Special Skills:
· MS word and EXCEL
· POS
· Competent, Assertive and Creative
· Flexible Individual
      .   Excel point
WORK EXPERIENCE:
 Restaurant Manager                    
June 2015 to present
First Step Company (Dubai, UAE)   
Job description.
Restaurant managers ensure that restaurants operate efficiently and profitably while maintaining their reputation and ethos. They must coordinate a variety of activities, whatever the size or type of the outlet. Managers are responsible for the business performance of their restaurant, as well as maintaining high standards of food, service, and health and safety.
Restaurant management combines strategic planning and day-to-day management activities, such as shift pattern organisation. Depending on the nature of the outlet, the role may have creative aspects, particularly in marketing and business development.
As a key role within the hospitality industry, restaurant management can be fast-paced, highly demanding and very rewarding.
Asst. Restaurant Manager                    
April 2009 to May 2015 
Southern Fried Chicken Restaurant (Abu Dhabi, UAE)       
DUTIES:
·  Run the staff when the manager is not on duty.
·  Act as quality control, ensuring customer satisfaction through training employees properly and adhering to company policy.
· Makes sure employees perform a variety of tasks, from preparing the food, stocking supplies, serving, charging people for their food, handling cash, credit cards, and a cash register, cleaning tables and counters, resetting tables, greeting customers and answering questions.

Supervisor



August 2007 - January 2008
Tikka Grill, Alexandria, Egypt
 DUTIES:
· Responsible to ensure smooth operations exists in assigned area, including: staffing, inventory, quality assurance and customer service.
· Investigates and resolves food quality, employee, and service complaints. 
· Inspects dining area and ensures cleanliness, organization and dining area courtesy. 
· Maintains adequate inventory to ensure adequate quantities are maintained and spoilage minimized. 
· Completes required paperwork and recording of transactions. 
EDUCATION:

Bachelor of Arts, Department of History
Alexandria University                              
June 2006 Alexandria,Egypt
Diploma in Education                              
June 2008 Alexandria,Egypt

SEMINARS AND TRAINING ATTENDED:
Essential Food Safety Training              March 2013 Syscoms College Abu Dhabi,UAE
person in charge certificate(pic)          August 2015 Dubai  Municipality 
SFC GROUP,ABU DHABI UAE
Leadership Seminar                                             Quality Assurance Training
Costumer Service Training                                  Fire Safety Training                                                                                                                                                                       
Management Staff Training                                 Sales Management Training                                                                      
Kitchen Production Plan Training                       Training Staff Course                                                                

I hereby certify that all information above is true and reliable.
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