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	Profile

	I am a friendly, loyal and clearly dedicated individual who has an ambition to succeed in any given environment. I love to learn, and am always up to challenge whenever the situation arises. I get along well with others, while also working efficiently on my own. I am seeking a position where I can develop and excel while giving my best to any employer.


****************************************************************

Work Experience:
Working in Tata consultancy services (TCS) since April 2012 till date.

Designation: Band 1

Job Responsibilities: Summons & Complaint Process.

•Receiving the calls from the customer and provide them the loan information as per their needs and requirement.

•Reviewing the borrower document which he/she has taken a loan from Citi bank in different tools.

•Updating borrowers loan information in the system.

•Transferring the document to the appropriate department.

•Updating the sheets in MS excel for all the borrower and sending the sheet to the TL by the end of day.

•Preparing the MIS report of entire team on daily and monthly basis and sending it to manager.

•Giving training to new associates and updates to the team(if any).
Credit Card Process:-
•Selected from the team to work in the Pilot Batch for credit card Process.

• Making 70-80 outbound calls (approx) to customers and convincing them to buy the card.

• Check the transaction history of the Customer to charge fees as per criteria

.
• Charging different fees on the credit card to the customers as per the states.


• Verify the fees before charging for credit card.


• Check any different credits or discount programs applied to the customer so customer will enjoy special rate

• Making EOD and assignment of credit card.

2010 -2012 Worked with Stream Global Service.

•Job Description comprises of activating the USA customer’s DTH, phone and internet service and resolving the issues.
•Doing live online chat (approx 80 chats  per day) with 4 customers at a time on 2 monitors and calling them.

•Collecting the payment from customers.

•Doing trouble shooting for DTH, phone and internet service and resolving them instantly.

•Emailing the troubleshooting steps to customers who do not wish to chat live.
*******************************************************************

Skills:

Communication, Teamwork, Initiative, Problem solving, Flexibility, Computer skills, Technical skills and love to complete my work very quickly and accurate.

Education Qualification:-
• Passed SSC from Holy Cross High School from Mumbai University in the year

2002-03.

• Passed HSC from Saraswati Junior College from Mumbai University in the year

2004-05.

• Passed T.Y.B.Com from Mumbai University in the year 2008-2009 from Mumbai

University.

Additional Qualification:-

Have good knowledge of MS Excel and MS Word.

Typing speed 32 to 36 w.p.m.

****************************************************************

Languages Known:-

English, Urdu, Hindi, Marathi and Arabic (reading).

****************************************************************

Hobbies:-

Playing Foot ball, Listening to soft music, browse on the internet and doing

innovative things.

****************************************************************

Personal Information:-
Birth Date: 18 July 1987

Civil Status: Single

