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CURRICULUM  VITAE                                                      

SANTA











Email: 244606@gulfjobseekers.com 
OBJECTIVE:

To obtain a position, that offers opportunities & challenges for professional growth by using skills and knowledge gained from previous works and experiences  and gives satisfaction in the field.

EXPERIENCES:

· OPERATIONS & SALES EXCUTIVE

       SPECIAL GOURMET INTERNATIONAL GEN. TDG. LLC

       AL QUOZ-1, UAE

       SINCE AUG 2014 TO AUG 2015

· STORE MANAGER

       F-MART CONVENIENT STORE LLC

       BURJ KHALIFA DOWNTOWN EMAAR SQUARE

       SINCE  JULY 2012 TO  JULY 2014

· FMCG SECTION MANAGER , HYPER PANDA 

      KINGDOM OF SAUDI ARABIA ( DEC 2007-DEC 2011)  
·    MARKETING EXECUTIVE 

          EVEREST NET PVT. LTD , KATHAMANDU ( FEB 2003- FEB 2007)

 KNOWLEDGE AND SKILLS:
· Handling customer  complains

· Understanding customers needs

· Expert to read  body language  of the customer  and  staffs

· Store operation

· People management

· Controlling stock loss

· Merchandising

· Performing inventory

· Computer and email communication

· Vendors dealing 

· Ordering and receiving

JOB RESPONSIBILITIES:

· To implement company policy, plans and to measure.

· To handle customer complain and to satisfy them as much as possible by finding the cause of dissatisfaction.

· To monitor and manage ordering and stock as well.

· To monitor and provide guidance in items display with price labels in appropriate locations.

· To monitor and arrange proper sanitation for hygienic atmosphere in the store.

· To attend the customers promptly.

· Responsible for stock-taking.

· To monitor all the staff’s attendance and their performance.

· To maintain a good co-ordination among the managers and all the staffs.

· To carry out all the managerial activities in the absence of line manager ( GM )

· To follow up and implement contract and weekly promotional displays (Shelve and off Shelve).

· To perform productivity evaluation and assessment of associates.

· To perform general meeting with associates about new changes, company goals and business updates.

· Checking Profit & Loss Report and find solution for margin and profitability killing factors.

· To follow up customer orders and push sales to achieve company targets.

· To arrange appointment for meeting with corporate customers for business deals.


QUALIFICATION:

· Batchelor in Arts ( 2005)

       Patan Multiple Campus

       Lalitpur, Nepal

· Diploma in Science (2001)

United Academy, Lalitpur, Nepal

COMPUTER & OTHER SKILLS:
· Diploma in Computer Course

· Certificate in Retail Management Training

· Certificate in Food Safety and Hygiene

· Certificate in PIC (person In-Charge in  Food Safety and Hygiene)

· Valid UAE DRIVING LICENSE MANNUAL


LANGUAGES KNOWN:
· Nepali

: 
Written and Spoken

· Arabic

: 
Spoken

· English

: 
Written & Spoken

· Hindi/Urdu 
:
Spoken


PERSONAL INFORMATION:

· Place of Birth

:

Nepal

· Date of Birth

:

28-03-1982

· Gender


:

Male

· Nationality

:

Nepali

· Marital status

:

Married

· Current Visa Status        :                            Processing for cancellation

I herby acknowledge that information provided are true and correct to the best of my knowledge.

Sincerely yours

