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Personal Details

Date of Birth

:
07th November 1990

Nationality

:
Indian

Marital Status

: 
Single

Languages known
:
English, Hindi, Konkani, Kannada

Availability

:
Immediate

Visa status

:
Visit Visa - 3 Months

Career Objective: 

I am looking for a challenging and a growth oriented career in Administration, Operations, or Logistics where I may apply my knowledge, creativity, experience and hence contribute effectively.

Profile Overview :

· Close to 3 years of work experience in customer service in leading firms. 

· Achievement oriented with a dedicated work ethic and a positive “can do” attitude. 

· Team player with outstanding leadership qualities. 

· Self-motivated, independent, and willing to perform multiple and cross-functional tasks.

Professional Work Experience

Sep 2014 to Jun 2015

TITAN COMPANY – THE WORLD OF TITAN, INDIA

                                        
Store Operations Supervisor 

Titan Company Ltd. (formerly Titan Industries Ltd. and Titan Watches Ltd.)
Titan is the world's fifth largest wrist watch manufacturer and exports watches to nearly 32 countries around the world. Some of the well-known brands of Titan include Fastrack, Sonata, Raga, Edge, Octane, Nebula, Zoop, Titan Eye+, Tanishq, Goldplus, Zoya and Skinn.
Role and Responsibilities:

· Assisting all customers at the boutique with regards to: making recommendations of products, highlighting the product’s unique selling points, providing the highest possible service levels, and hence leading to a successful sale.
· Responsible for handling the repair issues and following up until the customer receives the product in return.
· Arranging the stock and organizing the stock transfers between various outlets on behalf of the customers, whenever required.  Coordinating with the warehouse team for the same and ensuring quick delivery of products. 
· Coordinating with the Management team for all kinds of sales support. 
· Maintaining the Boutique Hygiene and Grooming.
· Responsible for the correct maintenance of stock taking on a daily, weekly and monthly basis.
· Proper maintenance and processing the daily Sales Reports & meeting the monthly targets.
· Team work during critical situations.

Sep 2012 to Aug 2014     
 TATA MOTORS – INDIA

                                                
 Customer Service and Sales Coordinator  

Tata Motors Limited is India’s largest automobile company. It is the leader in commercial vehicles in each segment, and among the top in passenger vehicles with winning products in the compact, midsize car and utility vehicle segments.
Role and Responsibilities:

· Provide first class customer experience which results in customer satisfaction, loyalty and retention. 

· Keeping records of customer interactions and transactions, recording details of inquiries, complaints, and comments, as well as actions taken.

· Building and maintaining strong business relationships with customers, the sales team and internal department. 
· Respond to customer inquiries and problems by providing information or directing requests to others who can supply the necessary information or service.

· Deal and resolve complaints-queries through effective problem solving; ensure that appropriate steps were taken to resolve customers' problems.

· Continually develop an understanding of the company’s culture, products, ethical initiatives, other areas of business, and reflect this in everyday performance.

· Handling administration related to daily operations / reports / updates.

Feb 2012 to Aug 2012      
SOCH STUDIO – DESIGNER STORE, INDIA

                                        
Store Operations Supervisor 

Complementing the contemporary urban woman today on her achievements at work, home and leisure are the garments created at SOCH. Fashioned from a wide range of exquisite hand-picked fabrics - Cottons, Chiffons, Crepes, Silks, Brocades, Voiles and Blends sourced from various locations across India.

Role and Responsibilities:

· Handling most of the store activities like Staff rotation, Stock, Sale, Reporting, merchandising etc with a total staffs strength of 28 and store layout is 6500 sq.ft 
· Responsible for store marketing and promotion activities with attractive merchandising.
· Distributing the targets among the staff.
· Daily comparison of targets v/s achievements.
· Conducting briefing about the previous day’s targets and achievements as well as important notifications of store operations and other information. 
· Maintaining housekeeping and security activities.
· Approval and authorization of staff attendance and leaves.
· Maintaining store operations details and registers (Cash / Inventory / Stock counting / Cash registers / Sales registers / Alteration registers / Staff information registers etc).
Achievements :

· Awarded as best Employee for excellence performance in achieving targets in 2014 at Titan Company. 

· Awarded for excellent performance in achieving best store merchandising at Soch Studio.

Academic Qualification : 

2009 - 2011
Bachelor Degree – B.com Correspondence 

2008 - 2009 
Pre - University – Commerce   

Computer Competency :

MS-Office, Access, Power Point, Internet Explorer.

Proficient in MS-Word and Excel.

Reference will be furnished upon request
