Curriculum Vitae

Mohan
   
E-Mail: 244804@gulfjobseekers.com  
Seeking assignments in Financial services, Banking, 
Equity advisory, & Insurance, with a growth oriented organisation.
Industry Preference: Stock broking Companies / Business Channels/ 
Financial institutions / Insurance / Banks & exchanges. 
Career Conspectus

· Competent Manager; having over 10 years’ experience in the areas of Stock broking, Indian stock markets, Dealing in various securities, Client Servicing and Acquisitions.
· Worked with India Infoline Ltd. Mumbai, as a Manager – Business Development & Customer Relations.
· Proficient to devise strategies for developing franchisee broking business. 
· Exposure in NRI Services, Nri Investments in India through PIS route. 

· Skilled in handling process management functions in compliance with set guidelines.

· Adept in handling various process of Nri investment in stocks through PIS and resolving client queries.

· Independently handled customers by monitoring their portfolio performance thereby increasing the retention levels

· Exceptional communication, collaboration & interpersonal skills with proven abilities in training & development, customer relationship management and planning. 

Employment Chronicle

mar’05 – Jul’15: India Infoline Ltd., Mumbai as Senior Manager – Business Development
(Also known as IIFL.)

ACCOUNTABILITIES:

· Work out plan of action for business development to enhance brokerage and client acquisition.
· Dealing & managing stock trade transactions for HNI clients, corporate accounts & Trust.
· Making stock trading strategies for clients & franchisee.
· Setting targets for alternate channels, franchisees with various schemes & incentives on achievement of set brokerage & client acquisition targets.

· Equity advisory services to HNI clients & Nri clients.
· Maintaining healthy business relations with clients ensuring high customer satisfaction.
· Undertaking portfolio reviews of HNI clients in consultation with Investment Services department.

· Adherence to compliance guidelines

· Provide regular updates to clients on Indian & Global stock markets
Feb’04 - Mar’05: HSBC Financial services pvt.ltd, Mumbai as an Operation Officer.
ACCOUNTABILITIES: 

· Assisting portfolio managers in dealing transactions of shares of HNI’s and Institutions.

· Checking DP transactions for smooth pay-in & payout of shares.

· Maintaining client’s transactions record.

· Updating client with financial market information
· Maintain good business relation as a relationship manager

· Making portfolio performance report for HNI clients
April’02 - Jan’04: Reliance Infocomm Ltd., Mumbai as Sales & Customer service executive.
· Providing solution to customers query related to sales & services of cellular company
· Planning sales promotions and activities to enhance sales.
· Preparing monthly sales & grievances resolution report.
· Escalating important issues to higher management and discussing solutions.
· Conducting seminars for corporate clients & sales.
· Planning sales strategy to achieve sales targets.
Scholastics
B.Com Graduate (Bachelor of commerce) from University Of Mumbai,October-2003

Certification
· Certification in  NCFM (NSE’S Certification in Financial Market)derivatives module

· Certification in  NCFM (NSE’S Certification in Financial Market)capital markets module
· Certification in CIEL (Center for investment education & learning) for Wealth Management-Intermediate level.

IT Skills:

· Well versed with MS – Office) PowerPoint, Graphs and Table Presentation, Tally and internet Applications.

Personal Dossier

Date of Birth:




5th February 1977
Languages Known:
English, Hindi and Marathi
Passport Status: 



Holds a valid Passport
