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Synopsis
I have come a long way through the various competitive industries, and have gained immense experience and knowledge in the field of aviation and Administration, Aircraft supporting sales
In order to obtain this knowledge, I have attended formal trainings and have also procured the experience via the 'on the job' know how.
Furthermore, via my capabilities of adaptability, I am able to adjust into various industries and gain understandings into the technical and strategical structure of the work environment. My team working skills allows me to work on tasks and projects with efficiency. This is achieved through fluid communication and task distributions, whereby eventually delivering an effective product/result that exceeds the expectations of the sponsors/line management/direct superiors.
In addition to the above; organizing and prioritizing tasks based on criticality and deadlines, is something that I always consider very crucial; in order to deliver/conclude my tasks and deliverables in a timely fashion.
Lastly, through my dedication and personal delight in attaining success in the tasks I perform, I ensure to be an asset to the department/firm that I am associated with.
EDUCATION
	Bachelor of Arts in Political Science
	2012 - 2014


Modules: Sociology, Economics, Islamic & Pak Studies, Political Science
Achievements: As the modules cover theory, methodology and case studies, it increased my proficiency in group working, information gathering & analysis, time management, presentation skills and practical skills.
	Intermediate in Commerce
	2009 - 2011


Modules: English, Business Mathematics, Islamic Education, Statics.
WORK EXPERIENCE

AIR SPEED CHARTER, SHARJAH (FZC)
March 2012 – Dec 2014
TARON AVIA AVIATION SERVICES (FZC)
JAN 2015 Present
Aircraft Sales and marking executive /flight dispatcher
Duties and responsibilities include
1. Maintain and expand business in the assigned area. 
2. Negotiate agreements and resolves potential issues or problems with clients. 
3. Develop sales network and price structure to attain targets and increase revenues. 
4. Implement customer service procedures to ensure customer satisfaction. 
5. Other administrative tasks e.g budget assistance to the manager; payment. Processing, personnel activities, crew coordination and staff scheduling. 
6. Answering phone calls and assisting clients with quires. 
7. Maintain necessary filing system for administration and finance. 
8. Initiating Invoices for payments. 
9. Resolving Customer Requests, Questions and Complaints. 



Habib Bank Limited (Out Source Staff)
Aug 26 2010 Nov’12 2011
Position Held   : Collection Officer
Period
: 26 Aug 2010 till Nov 12 2011
Job Description: Coordinating with all local collection agencies to recover bad Debts from the customers who gone back to their cities through Best Coordination, field visits good communication and interpersonal skills we provide Target Numbers to the management
ADDITIONAL QUALIFICATIONS
· Certified Flight operation officer (From SAPS aviation college PAK) o Flight dispatcher license (From Pak CAA) 
· ( From Emirates aviation college ) 
· Certification in Airline Dangerous Goods Regulations (From Shaheen Airport Services). 
· Passenger Services Course (From Shaheen Airport Services) 
· Attended three weeks flight dispatch programe from United States of America ,jeppesen the Boing company Denver Colorado. 
	COMPUTING SKILLS
	

	Office:
	Experienced working with Microsoft Office Package.

	Software:
	Sabre Dispatch & jeppsesn and capable of learning new

	packages quickly.
	


LANGUAGES
English, Urdu, Sindhi,Punjabi,Siriki and Basic Arabic
REFERENCES WILL BE PROVIDED IF REQUIRED

