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Date of birth: 05/07/1993
Nationality: Algerian

Visas status: Tourist

Marital status: Single            
PERSONAL STATEMENT
A reliable, trustworthy and conscientious sales assistant that is able to multi-task, handle pressure, work as part of a team and most importantly inspire customers to make a purchase. With infectious enthusiasm and an inspirational style, who used his extensive experience of the retail industry to develop superb organizational, problem solving and sales skills. And is an exceptional person who can explore new territories and push existing limits in the search for sales. Is currently looking for a suitable sales assistant opportunity with a company that will not only challenge his professionally but also allow him to develop his knowledge and love for fashion into an effective career choice.
SKILLS
Retail
· Able to help customers to find what they want.

· Experience of working in a commission based salary environment.

· Able to maintain high standards of display and visual merchandising to ensure the store is well presented.

· Ready and able to work individually or within a team environment.
Sales
· Good numerical with the ability to manually calculate costs without error

· Able to promote a store and its products through effective marketing activities.

· Able to accurately describe a products features and benefits to customers.

Personal
· Willing to work in shifts basis including evenings and weekends.
· Always smart dressed, articulate and presentable.
· Ability to take ownership of issues and to work alone with little or no supervision.
· Extremely organized with a high level of attention to details
· Ability to respond to timeframes and deadlines with pace
CAREER HISTORY
Retail store - Celio
Sales assistant: June 2013 - September 2014

Responsible for contributing to the overall performance of the store by driving sales at every opportunity whilst at the same time making sure that every customer receives exceptional levels of service and enjoys their visit to the store.

Duties

-Ensuring that all areas are clean and adhere to the company’s clear floor policy and health and safety requirements
-Making sure that any item which is removed from a display column is replaced immediately after sale
Retail assistant – Zara
Sales assistant: October 2014 – August 2015

Working as part of an enthusiastic team within a commercial, sales driven and fast paced fashion retail environment. Responsible for driving sales, ensuring good customer service, building relationships suppliers, and ensuring the smooth running of the shop floor.

Key responsibilities

-Provide exceptional customer service experience by greeting, listening and assisting customers in exceeding their needs, demonstrating an excellent knowledge of the products
-Build and strengthen relationships with customers, deal with different nationalities and personalities and put always the customers at ease

-Ensure the achievement of individual and Store goals, enhancing and developing the business

-Foster open and constructive communication with team members, being always collaborative and proposing effective solutions
EDUCATION
· Institute Mediterranean de Management (ESG Paris) – Bachelor of business administration (2013 -2015)
· Algerian Red Crescent – First Aid Training Certificate 
· University Badji Mokhtar Annaba – 2nd year Management 2012-2014

· Institute International de Management – BTS Marketing (2011-2014)

· Baccalaureate 2011 and 2012

LANGUAGES
Arabic: native

English: fluent
French: fluent
HOBBIES

Love travel

Serving people

Learning new cultures

Meeting new people

Learning languages
REFERENCES: Available on request.
