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Personal Data

Date of Birth        : 10th June 1992
Sex                        : Male

Nationality            : Indian

Marital Status        : Single

Languages             : English, Urdu               Arabic, Hindi


	OBJECTIVE

Seeking a challenging career that utilizes my skills in my area of competence and enriches my knowledge, and gives me a chance to be part of a team that contributes towards the growth of the organization along with self, thereby yielding the twin benefits of job satisfaction and convenient professional growth.

WORK EXPERIENCE
Currently employed at EASEMYTRIP.COM at Delhi as a SUPPORT EXECUTIVE having five Months of experience.
Job Responsibility:
· Working in domestic ticketing department.

· Working  on Galileo

· Issuing & cancellation of Domestic Tickets.

· Coordinating with Customers via True Calling to solve their issues.

· Validating Fare Breakups, Applicable Taxes etc.
STRENGTH
· Strong learner.

· Ability to lead and motivate colleagues.

· Ability to deliver even in exigent conditions.

· Ability to live and work in a group excellently.

EDUCATION

Professional Qualifications:
 Master In Tourism Administration from Aligarh Muslim University 2012-14 (Aligarh UP).
Bachelor of Arts in Economics from Aligarh Muslim University

2009-12 .
Academic Qualifications:

· HSC from U.P. Board  in 2008

· SSC from U.P. Board  in 2006
COMPUTER SKILLS

· Basic knowledge of MS Office.
· Operating Systems Such a Windows XP, 2002,07,08.

· Basic Hardware Assembly.
· Internet Friendly.
TECHNICAL SKILLS

· (Global Distribution system)

· IATA Certificate in Amadeus and Galileo.




CURRICULM VITAE
PERSONAL SKILLS
· I am a sports person & enjoying all kinds of Indoor & Outdoor games.
· Comprehensive problem solving abilities.

· Excellent verbal and written communication skills.

· Ability to deal with people diplomatically.

· Willingness to learn team facilitator hard worker.
CORPORATE TRAINING
· 6 Weeks of Summer Training at MAKEMYTRIP.COM from Lucknow- 226001.
ACHIEVEMENTS
· Four Times Winner in Inter Hall Volleyball Championship in Aligarh Muslim University.
· Four Times Participated in North Zone India Volleyball Championship.
· Selected as Captain for University Volleyball Team.
· Participated in World Tourism Day held in Aligarh Muslim University at 2014.
· WINNER in Volleyball Championship in Aghaz Sport held by Integral University.
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