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                                               Retail Industry Professional
OBJECTIVE:

To obtain a career, where my contribution can help the organization grow, develop and attain its goals and objective. I would be glad if it happens in an environment which will allow for personal and professional development through continuous learning and professional training



                                                          PROFESSIONAL DIGEST
· A competent professional with 3+years of  experience in Food & Retail Industry and with good expertise in spanning Sales & Marketing Functions, Customer Service Management, inventory management, EXIM Operations.
· Extensive experience in- managing operations of large groups with leadership qualities & organizational skills.

· Comprehensive experience in managing business enquiries related to retail business (foods & electronics).
· Adept in identifying potential clients with focus on high volume and profitable business and expertise in convincing clients for gaining new business.
· An effective leader with demonstrated abilities in leading & training cross functional teams to maintain deliverables as per SOP as well as elevating service standards for operational excellence.
CORE STRENGTHS 
Best Practices Implementation
Strategic Planning
Performance Improvement                                         New Initiatives / Set-Ups

Business Leadership
Commercial/Customer Support
People Management
Decision Support



Identifying clients

Converting enquiries
Retaining customers on board


Keeping Hawk eye on P&L

Vendor Management 




 Achieving  allotted targets

Documentation

Quality Assurance



                                                                                       EXPERIENCE CHRONOLOGY   
Worked as Assistant manager at Dominos pizza(Chennai).  For 2 years.
Working as a Branch Manager at Europa Digital Ltd. Since mar 2014.
· CURRENT PROFILE         : Branch Manager
· LOCATION                        :  Gorakhpur (UP)
· EXPERIENCE                    : Since march 2014.
ROLE            
· To prepare a strategic analysis for the potential customers and target them on regular basis.

· To maintain a customer profile for all potential customers.

· To maintain a prospect pipeline database for the customers.

· Daily Sales Report has to be updated.

· Maintaining up to-date competitive assessment of current and future business prospects.

· Keeping close check on outstanding statement.

INTERNSHIP
                      The Lalit group of hotels(Udaipur), 16/june/2010- 8/Oct./2010.
· Vel versed in providing customer service with direct interaction with them
· Situation handling and working tendency for long hour


                                                            ACADEMIA

· Pursuing MBA (post-graduation) in Marketing Management (2012-2014) @ Annamalai University, Chennai, India. 

· Bachelor’s in Hotel Management (2009-2012) @ SRM University, Chennai, India.



COMPUTER SKILLS: MS Office suite, WINDOWS XP,.
  LANGUAGES KNOWN: English, Hindi, and Tamil (basic).


                                            EXTRA CURRICULARS

· School level hockey player (represented Army School Ratnu chak, Inter north Command Competitions).
· Participant in Field Cricket (played at School level).


PERSONAL  PROFLE:

·         Sex                         :  Male
· Nationality              :  Indian

· Marital status          :  Single

· Native                     :  Buxar (Bihar). 
·    Date of birth        :  15Jan1986.
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