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TECHNICALLY SKILLED COLLECTIONS AND CUSTOMER SERVICE SPECIALIST known for accuracy, attention to detail and timeliness in managing disbursement functions for diverse-industry. Career spans 7 plus years of experience in B2B, and Retail Banking with the inclusion of invoices worth ($55M) per month.
	
	
	

	
	
	KEY SKILLS

	
	

	Accounts Receivable Processes & Management
	ERP, EDI & Financial System Technologies

	
	Invoices/Expense Reports/Payment Transactions
	Records Organization & Management

	Corporate Accounting & Bookkeeping
	Journal Entries & General Ledger

	
	General Insurance Underwriting
	B2B & B2C Sales

	Retail Banking Sales and Customer Service
	Account and Territory Management

	
	
	

	
	
	



PROFESSIONAL EXPERIENCE

COMPANY: FIRST ADVANTAGE, INDIA
DESIGNATION: STRATEGIC ACCOUNT CONSULTANT
JUN 14 – JUL 15
DUTIES:
Monitored and reconciled the bill-run process, identify potential leakages or unusual activity levels. Reviewed and ensured that customer are provisioned. 
Account set up, pricing set up, customer information changes, and terminations in financial systems. Prepared and maintained method and procedure documentation associated with revenue assurance. 
COMPANY: ORACLE INDIA PVT LTD, INDIA
DESIGNATION: LEAD ACCOUNT ANALYST
DEC 10 - JUN 14
DUTIES:
Managed the and timely processed up to 20,000 invoices ($55M) per month for large, multi-organizations. Managed Retail, VARS, Corporate, and Leasing Companies A/C. 
Implemented next-generation technologies and process automations (including new EDI and ERP systems). Trained users and served as the primary troubleshooter on the new applications. 
Negotiated payment terms, improved cash flow and relationship with resellers to maintain the targeted DSO. 
COMPANY: HSBC BANK PLC, INDIA
DESIGNATION: FINANCIAL SERVICES SPECIALISTS/ COLLECTOR
JUN 07 – NOV 10
DUTIES:
Confirmed and negotiated payment arrangements; research any discrepancies. Met established objectives for delinquency, repossessions and net losses. 
Responded to customer inquiries via telephone, Shaw workflows, CRTS and e-mails within established time frame. Evaluated accounts to find a “win/win” solution to avoid repossession loss. 


RÉSUMÉ  PAGE TWO
PROFESSIONAL EXPERIENCE (CONTINUED)

COMPANY: AVIVA GLOBAL SERVICES, INDIA
DESIGNATION: MOTOR INSURANCE SALES/UNDERWRITER,
Mar 05 – Jun 07
DUTIES:
Evaluation of losses due to catastrophe or excessive insurance. 
Analysis of the company records in order to determine the risk involved. Authorization of the policies involving high risk. 
COMPANY: MATRIX SOLUTIONS, INDIA
DESIGNATION: CUSTOMER SERVICE REPRESENTATIVE
SEP 03 – FEB 05
DUTIES:
Customer service Data entry. 
Sorting email to the concerned departments. 
Maintenance of the attendance registry involving outdoor duties of the field executives. Creating presentations, and making reports whenever required. 
ACADEMIC QUALIFICATIONS
Bachelor’s Degree in Economics – 2001
TECHNICAL SKILLS
MS Office (Complete Package) SAP Oracle 11i & R12 Great Plains QuickBooks EDI Systems Windows all OS Computer Hardware/ Software troubleshooting A & A+ trained.
PERSONAL DETAILS
	Date of Birth
	:  13-07-1979

	Place of Birth
	:
	Bangalore, India

	Marital Status
	:
	Single

	Languages Known
	:  English, Hindi, and Kannada

	
	
	


