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Dubai / Abu Dhabi, UAE

Accounts Receivable / Debt Collector
	Career Objective:


A hardworking and competent individual looking for a position as an Accounts receivable /Debt Collector with 11 Years experience and Dynamic Recovery Solutions where professionalism and ability to work independently in a fast paced environment will put to prudent use.
	Personal Information


	· Date of birth                   : Jan.20, 1978
	· Gender                            : Male

	· Nationality                      : Egyptian
	· Marital Status                 : Married+3

	· UAE Driving License      : Valid
	· Visa Status:   Residence/Transferable

	· Languages                       : Arabic/English
	· B.Com Holder


	Work Experience


Top Gear Promotions (TGP) Dubai, UAE


SEP 2013 - Present
Exhibition stand design
Accounts Receivable Head
· Attained 80% debt repayment within first year of work at TGP by using conventional methods of follow up.

· Changed the followed contact terms and billing system to more secure the debts.

· Prompt follow up for company dues before during and after due dates.
· Contact various levels negotiating credit terms and payment delays.
· Monitor customer account details for non-payments, delayed payments and other irregularities.

· Weekly / daily reporting the receivables ageing internally to the management. Planning next steps to be taken against defaulters.
· Planning action list based on the Sales& credit reports collected.
· Supports financial planning by forecasting cash.
· Customer Rating Program and Action plan taken and planned against each.
· Compiles information and prepares a variety of reports for payment collections.
· Coordinating with Sales Team while contacting customers for payment. 

· Field meetings with customers controlling the dues.
· Preparing the overdue letter to send it to customers.

· Preparing the Expected collection report.

· Follow the bank guarantee letter as per the client’s contracts.

· Full knowledge of legal action requirements and procedures ( Criminal/Civil )
Diamond lease (ALHABTOR GROUP)


FEB 2010: AUG 2013
 Car Rental Dubai, UAE
Accountant Receivable Team Leader
· Guiding Collection team through the full Process (Billing till Payment).
· Meeting with team to discuss chronic customer and action list planning.
· Daily Reporting Management updating status against customer’s dues.
· Securing Quarterly customer attested balance confirmation.
· Hand booked all the procedures and action to be followed during Dues stages.
· Contacting customers negotiating payment plans.
· Preparing the overdue letter to send it to customers.

· Collection Power report preparation, to maintain young balance structure. 
· Negotiating customer disputes on time, confirming both customer satisfaction and company benefits.
· Monitor numerous debt recovery reports and taking appropriate action.

· Deal with a wide range of correspondence ensuring customers received proper notice of            any legal action.
· Securing required documents to the legal department initiating legal action required.
______________________________________________________________________________
Euro star (Ali & Sons Group)                      


DEC 2005: DEC 2009
Car Rental, Abu Dhabi, UAE

Accounts Receivable Accountant.
· Issuing and deliver invoices for customers.

· Perform pre-collection calls to customers before the receivable is due.

· Confirm with the customer that the invoice has been received and the invoice details are accurate.

· Deposit the cash receipts on the date of receipt.

· Follow up with customers with overdue invoices.

· Investigate the slower payments and broken promises from the customers to take prompt collection action with them.

· Mail customer statements periodically to customers and investigate any disputes/queries on a timely basis.

· Hold debtor meetings with customers with overdue debts.

· Dealing with Government Sectors and Ministries.

· Excellent Knowledge of Dubai / Sharjah / Alain /Abu Dhabi Emirates.

______________________________________________________________________________
Audio Video Market 





APR 2004: DEC 2005
Abu Dhabi, UAE
Sales Executive indoor
· Responsible for Abu Dhabi showroom 

· Perform sales & technical support for the company products [Electronics and air conditions] 
______________________________________________________________________________
Elmasria Cars Trading 





 JAN 2001 : DEC 2003
Cairo, Egypt

Sales Executive Indoor
One of the most famous dealers of cars in Egypt.

- To meet targets for the sale of vehicles, accessories and associated warranty, finance and insurance products whilst securing profits acceptable to the Group.
_____________________________________________________________________________
Radio shack  






FEB 2000 : JAN 2001

Cairo, Egypt
Sales Executive Indoor
Indoor sales as well as technical supports.

_____________________________________________________________________________
Time Share Travel Co.





DEC 1997 : DEC 1999
Cairo, Egypt
Sales Representative

Indoor sales with multi experience in travel agencies all over the Egyptian cities.
______________________________________________________________________________
Skills and Abilities 
· Customer Communication skills – ability to deal with difficult customers and complex Cases.

· Excellent negotiations skills.

· Excellent communication skills to deal with a wide range of customers.

· Organizational skills and punctuality.

· Work as part of a team to achieve the departmental standards.
	Education


· B Com - Accounting Section (Higher Institute Of Advanced Studies) Helwan University.
· Graduation year:  2001

· Scholarship Funded by the Compu Tec In Microsoft 

Office (Word – Excel – Internet)
	Personal Skills


	Ability to learn & fast participation.
	Ability to work under pressure.
	Good communication skills.

	Effective part in teamwork.
	Self – Motivated.
	Ambitious, energetic.


	Computer Skills


· Microsoft Office [Outlook, Word, Excel]

· Internet Applications.

· Tally Program.

· Focus Program.

· Zip D. Accounts Program.

· Fleet Pro –Rental System.

