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OBJECTIVE:
An unwavering commitment to guest service, with the ability to build productive relationships, resolve complex issues and win guest loyalty. To associate myself with an organization where my skills can be utilized and contribute to my personal and professional growth.
WORK EXPERIENCE:
· Worked with “Emaar Hospitality LLC” At “The Address Hotel Down Town Dubai” at the Front Office Department as Guest Front Supervisor from 09th September 2012 to 21st July 2015.
· Worked with Ocwen Financial Solution Technology as Relationship manager, Bangalore since 14th March 2011 to 1st August 2012. 
· Worked with “Emaar Hospitality LLC” At “The Address Hotel Down Town Dubai” at the Front Office Department as Bellman from 8th September 2008 to 31st October 2010.

· Worked with “The Oberois Mumbai”. In housekeeping from 8th November 2007 to 1st June 2008.

· Worked with “Radisson Hotel Goa”. In housekeeping from 4th November 2006 to 31st October 2007.
EDUCATION QUALIFICATION:

· Completed Course in Hotel Management and Catering Technology From IHM Goa.

· Pre-University Education from Karnataka University from St. Xavier’s College. 

· S.S.L.C, Karnataka Secondary Education Examination Board.
LINGUISTIC SKILLS:

· Fluent in English, Hindi, Marathi
ADDITIONAL INFORMATION:

INTERESTS:
· Outdoor games such as football, cricket, basket ball
· Interested in swimming and physical workout
· Also interested in listening to music

KNOWLEDGE:

· Knowledge of Opera System and Quality Plus

· Short term course in personality development

SKILL SET:
· Good communication skill 

· Good at interacting with people
· Can take responsibilities well, dedicated and self-motivated 

· Team player, Hard working 

· Running the extra mile 

ABOUT ME:
Always full of energy and willing to apply it, towards achieving organizational goals. Positive attitude & patience composite my personality. I believe in being honest, determined & loyal to my work as well as to life.

