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· Seeking a position as relationship officer in a competitive environment that will provide an opportunity to develop skills and impact the growth of organization with profitable result. 

· A challenging position in SALES/MARKETING requiring a top-performing sales leader with excellent presentation skills, a strong customer focus, and a consultative approach for business development

a
Silk  Bank Limited




December 2010 to 2013
TOP RELATIONSHIP OFFICER
I have consistently one of the top sales in 2010- 2013 performers in this bank.
And build it to a $ 2 million. Six month sales volume.. I myself currently ranked No.1 in sales volume in the entire company.

· Responsible for generating and prospecting the genuine consumers for Financial Solutions i.e. Personal Loan, Revolving credit.

· Mange a Team of 12 Relationship Officers and trained them acquainted them with varied Banking Products used by organization to ensure knowledgeable salesmanship.

· Communicated regularly with potential client to offer products deals based on their financial status, requirements and including physical condition of individual or insured properly, all in order to improve products coverage.

· Provide professional advance on financial products to customers.

· Conduct regular review and analysis on customer’s portfolios.

· Involve in the Portfolio management and turns the customers into the business client and offered business line of credit to another commercial bank for a lowers interest rate.
· Processing the Personal Loan, Revolving Credit application after risk analysis to CIU (credit information unit).
· Design various strategies to improve the quality of after sales services and retain the existing customers.

· Manage and expand client portfolios, making sure the clients’ needs are met and attended to right away.

· Trained the employees the induction, support, motivation towards the business development.

Notable Accomplishment:
· Generate new leads from field activity and actively followed up on referral.

· Achieved sales target on a month by month basis.

· Identified customers need and closed deals only after systematic consultation customized banking products programs to suit customer needs.
· Innovated and executed new strategies to bring profit to banking industry.
· Motivated and advised 12 relationship officers to organize daily hurdle and inform customers of new product or campaign.
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2013 to 2014) 

(Karachi – Pakistan) 
· Designation: Customer Sales 
Main Responsibilities: 
 Deliver prepared sales talks, reading from scripts that describe products or services, in order to persuade potential customers to purchase a product or service or to make a donation. 

·  Contact businesses or private individuals by telephone in order to solicit sales for goods or services, or to request donations for charitable causes. 

·  Explain products or services and prices, and answer questions from customers. 

·  Obtain customer information such as name, address, and payment method, and enter orders into computers. 

· Record names, addresses, purchases, and reactions of prospects contacted. 

·  Obtain names and telephone numbers of potential customers from sources such as telephone directories, magazine reply cards, and lists purchased from other organizations. 

· Adjust sales scripts to better target the needs and interests of specific individuals. 

·  Answer telephone calls from potential customers who have been solicited through advertisements. 

· Telephone or write letters to respond to correspondence from customers or to follow up initial sales contacts. 

· Maintain records of contacts, accounts, and orders. 

· Schedule appointments for sales representatives to meet with prospective customers or for customers to attend sales presentations. 

·  Conduct client or market surveys in order to obtain information about potential customers. 

·  Worked on credit cards, loans and mortgages. 

Key Performance Fuction:
· Set and evaluated each employee’s performance standards

· Represent organization at meetings with business and trade associations and promoted company products and policies.

· Reviewed and resolved customer complaints within stipulated time period.


· B.B.A (Bachelor in Business Administration) from Farooqabad (Pakistan Adventist Seminary & College) 2005 -2014.
· Diploma in Business Administration -(Pakistan Adventist Seminary & College) 
· Intermediate I.com From  Farooqabad (Pakistan Adventist Seminary & College) 
· Metric with Science from Board of Secondary Education Karachi in.


· Good command over reading, writing and speaking (English, Urdu, Punjabi).

· Reading and writing, listing music, improving computer skills.

· Learning about business life style.

· Report making, Project writing and designing, Letter and Application writing, research and development writing, factual writing.


· Ms Word, Ms Excel, Ms PowerPoint,   Internet.

· Date of Birth


:
28 January 1993 
· Nationality 


:
Pakistani

· Religion


:
Christianity 
· Marital Status


:
Single
· Visa Status


:
visit visa

· Will gladly to be furnished on desire.
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