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IT PROFESSIONAL – Remote Desktop Support Engineer
Seeking challenging level assignments across the industry


PROFILE
· Seasoned and versatile IT professional offering a gratifying career span of 1.8 years with experience inRemote Desktop Support with CapGemini India.
· Conceptually strong with a pioneering and logical approach to the work with an eye for detail with expertise.
· Thorough understanding of Remote Desktop Support tools.
· Armed with strong analytical and problem solving skills. Superior communication and interpersonal abilities, multitasking with an ability to interact with a wide range of people. Multilingual with proficiency in English, Hindi, Marathi and Gujarati.
TECHNICAL SKILLS

· Good knowledge for Windows Server 2008 and Active Directory.
· Good knowledge of Red hat Linux 5.0
· Knowledge of Desktop issues and troubleshooting of various applications.
· Basic knowledge of overall IT Infrastructure.
· Decent knowledge of Hardware issues.
CERTIFICATIONS
· Cisco Certified Network Associate (CCNA) from Jetking India.
· Windows Server 2008 certification from Jetking India.
· Hardware and Networking advanced course from Jetking India.
· RedHat Linux 5.0
PROFESSIONAL EXPERIENCE
CapGemini 
· Worked as a Remote Desktop Engineer for foreign clients.
· Installation of various Desktop Applications and troubleshooting.
· Managing Users and Machines Policies through AD
· Developing alternate sources for resolving issues.
· Maintaining machines for its performance.
· Application of GPOs for the users and the machines. 
· Assisted in setting up client SLA and OLA agreements.


ACADEMIA
	DEGREE
	School/ College
	BOARD/ UNIVERSITY
	YEAR OF PASSING
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	Bachelor Of  Commerce
	K.E.S Shroff College 
	University of Mumbai
	2013
	74.29%


	Higher Secondary Certificate
	St. Anne’s Jr. College
	Maharashtra state board
	2010
	60%


	Secondary School Certificate
	St. Anne’s High School
	Maharashtra state board
	2008
	57.23%





PERSONAL DOSSIER
Date of Birth:
            23rd, Oct, 1992
