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CAREER OBJECTIVE
· Increase of expertise in the sector of cooperation between industry & banking.  
· Long Term Commitment to the employing Company.
WORK EXPERIENCE

Designation 
:
Process Associates

Duration
:
From April, 2013

Organization
:
Genpact India Pvt. Ltd.

RESPONSIBILITIES :

· Handling the Dishonours Process For a leading Australian Bank.

· As a Senior, making sure meeting all TAT (Turn Around Time) and SLA's (Service Level Agreement) with the help of Team Member. 
· Training the team in Banking Domain as a SME (Subject Matter Expert).
· Supervising a team of six executives for the dishonour process as SME (Subject Matter Expert).

· Daily allocation of work and target to the Team Members.
· Representing and sharing updates for team in Monthly Operations Forum.

· Updating Dashboards and driving Visual Management.
· Responsible for timely completion of production knowledge test (PKT), mandatory training and learning path of new joiner.

KEY ACHIVEMENTS :

· Affected transition of business operated by the team with regard to critical issues such as Dishonour of payment from Australia.

· Always met the Service Level Agreement (SLAs).

· Generated & implemented highest number of process improvement ideas for the team.

· Did a project on reducing the number of Escalations & Reworks in the process.

· Appreciated by onshore client for prompt response for their queries.

· Trainer to Trainer (TTT) certified in banking domain.

AWARD :

· Awarded with Bronze Award for best performer in the year 2014 & 2015.
· Got the Certificate in Banking Domain Level-1 by the Genpact in 2013.
· Awarded for exceptional performance in operations & Training.

Designation 
:
Accounts Executive

Duration
:
June 2008 to December 2012

Organization
:
We can Pre Primary School.

RESPONSIBILITIES:
· Maintaining day-to-day cash inflows and outflows.

· Prepare and review budget (includes P&L A/c & Balance Sheet).
· Maintaining & Controlling the expenses of the Organization.
· Reporting the daily, weekly and monthly fund statements.

· Interacting with internal and external auditors for audit purpose.

· Completing all the activities on same day without keeping any pending works.
· Verify all accounting related activities and follows company standards.
· Presenting accounting issues and results to executive committees and upper management.

KEY SKILLS :

· Building Networks.

· Strong Communication Skills.
· Team Playing Ability.
· Revenue Generation.
EDUCATIONAL QUALIFICATION

	Academic Course
	Year
	Institution
	Board / University

	B.Com
	2009
	Rajasthan University, Jaipur
	Rajasthan University, Jaipur

	C.P.T.
	2008
	I.C.A.I. 
	I.C.A.I. (Institute of Chartered Accountant of India)

	Higher Secondary  School
	2005
	L.B.S. Senior Secondary School, Jaipur
	Board of Secondary Education, Ajmer Rajasthan

	Diploma Course in Accounts
	2006
	Academy of Computer Accountant
	Academy of Computer Accountant


TECHNICAL SKILLS

Operating System
:
Window 7, Window 2008, Vista, XP.
Accounting Software
:
Tally, Busy Software.
Others


:
MS-Office, MS Access.
Hardware Skills
:
Installation of Operating System.
STRENGTH

· Quick Learner, Hard worker, Dedication and Self activate.

· Excellent analytical skills, presentation skills and a strong sense for structure and logic.

· Independently handling the given responsibility.
· Open for implementation of new ideas and accept challenges.
· Pro-active approach towards my work.
PERSONAL DETAILS
DATE OF BIRTH
:
16th May, 1989
SEX

:
Male
MARITAL STATUS
:
Married
NATIONALITY
:
Indian

LANGUAGES KNOWN
:
English, Hindi & Urdu

LEISURE ACTIVITIES
:
Making New Friends, Travelling

DECLARATION

I hereby declare that the above given information is true and correct to the best of my knowledge. Nothing is concealed. 

Date : 

Place : 


        
