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Job Objective 

· Specializing the network engineering requirements to the core and hence towards the growth of organization.
Profile Summary 

· 3 years 8 months of experience in Technical Support, Network Administration and Troubleshooting.
· Proven abilities in resolving escalated customer service issues and ultimately ensuring customer satisfaction to the best.
· Proficient in implementing and ensuring Service Level Agreement compliance.
· Demonstrated skills in training and supporting end users and fresher’s for the expansion of the organization growing business.
Technical Skills 
· Design of a domain server, based on the client system requirements.

· Installation of Client Operating & Server Operating Systems of various brands and configurations.

· Installation and configuration of Server roles such as Active directory, Dynamic Host Configuration and Domain Name System.
· Possessing a unique quality of Trouble shooting on Hardware and Software.
· Technics to handle the domain machines on a defined server.

· Specialization in configuring routers and modems.
· Familiar to various protocols RIP, BGP, OSPF etc.
· Reporting of fault analysis through OP-MANAGER.
· Supporting fresh engineers in trouble shooting the network from Remote Centralized Station.
· Implemented Zscaler, Web sense Proxy and Wireless control system for Wireless Access points, monitoring of ISP Load balancer through Radware device.
Employment Details 
15th October 2014 – 20th September 2015

Free Lancing for Network related solutions in TamilNadu and Karnataka.

Following clients are few to mention:

Corporation of Chennai, Madras University, Punjab National Bank.

May 2013 – October 2014:  Network Engineer-Customer services
Projects Executed in site

Company:  
Accel Frontline ltd., Chennai-RO

Project:
Network Administrator
Client:

MRF (Head Office) 
Period:

May 2013-October 2014 
Responsibilities

      •
Network Administration and maintenance of Wide Area Network Connectivity for over 150 plus locations using Op-manger and solar winds tools. 

· Installing Array shield in user’s machine for VPN connectivity from remote location.
· Co-ordinating with MPLS NOC team for adding the customer LAN segment in the MPLS cloud.

· Co-ordinating With MPLS NOC team for changing the media from copper to fiber

      •
Coordinating with CISCO for router repairs and exchange.
      •
Preparing and maintaining a regular Network call report (down time) through Op-manger.
· Configured BGP for redundancy in CISCO routers.
· Troubleshooting point to point links through the Mux kept at Customer locations.
· Preparation of Network designs using Viso 2003.
Jan'12 – Mar’13: HCL Info systems Ltd., Chennai as Customer Support Engineer
Project:
New Router Implementation & Troubleshooting  

Client:

Indian Overseas Bank (Central office), Corporation of Chennai.
Period:

May 2012 – March 2013
Responsibilities

· Involved in implementation of new Cisco 1900 Routers and RAD ASM modem at various branches of IOB across India.
· Responsible for configuring Internet Protocol, Border Gateway Protocol on Cisco 1900 series Routers.
· Liaising with Field Engineers & vendors on the implementation of new wan setup at branches of IOB.
· Accountable for reporting & updating the status on the availability/outage of installed Routers.
· Involved in maintaining and troubleshooting LAN/WAN and Network Administration.
· Responsible for Password Management, PC Assembling and Troubleshooting.
· Successfully migrated 500 client machines to domain from workgroup.
· Maintained and troubleshot issues in domain machines.
· Created user name and password for client machines through Domain server.
· Troubleshot the BSNL (Internet Service Provider) link and checked the loop conditions.
Education 

· M.Tech. (Digital Communication & Networking) from SRM University, Kattankulathur in 2011
· B.E. (Electronics & Communication Engineering) from Arunai Engineering College, Thiruvanamalai in 2009.
Training 
· Undergone 4 months training in CCNA at Sans bound Solutions Pvt. Ltd. with 89% in 2011 

· Certificate course in “Hardware and Networking”

Language Known
ENGLISH          SPEAK, READ, WRITE
TAMIL              SPEAK, READ, WRITE

TELUGU           SPEAK
KANADA          SPEAK
Personal Details 
Date of Birth:

18th July, 1988
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