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PERSONAL INFORMATION

GENDER:

MALE
NATIONALITY:
UGANDAN
MARITAL STATUS: SINGLE

VISA STATUS: 
TOURIST

LANGUAGES SPOKEN: ENGLISH AND KISWAHILI
POSITION APPLIED FOR: Sales agent
___________________________________________________________________________
CAREER OBJECTIVE

Joining an ambitious company for further career and personal skills development hence, achieving the goals and objectives of the company and at the same time meet diverse people with different backgrounds who will enhance my learning and sharing information for the growth and development of the company.

PROFILE

Result Oriented, problem solver, detail-oriented, disciplined and resourceful professional candidate with exceptional skills flexible personality and adaptability to new working environments combined together, give me a foundation for an excellent team player.

WORKING EXPERIENCE
JANUARY-16TH AUGUST 2015 K2 TELCOM COMPANY OUTLET 
POSITION HELD      :  Sales Agent dealing in electronics (mobile phones)
· Manage Goods/stock received

· Manage stock release

· Conduct physical stock count

· Conduct market surveys

· Listen, compile sales complaints and act accordingly

· Make financial deposits to company bank accounts

· Compile and submit sales reports
MAY-DECEMBER 2014
SMART SHOPPERS SUPERMARKET
POSITION HELD      :  Sales Representative/ executive
RESPONIBILITIES HELD:

· Manage Goods/stock received

· Manage stock release

· Conduct physical stock count

· Conduct market surveys
· Ensuring that company policies are implemented with a high standard by staff.

· Contributing in achieving good sales for the company and promoting company products and services.

· Giving an excellent customer experience to every customer who walked in to the company.

· Analyzing customer needs and offering the best that suits them.
· Ensuring the provision of the best customer service at all times, this involves greeting and welcoming Customers with a warm gentle smile and always calling for feedback.
· Handling customer complaints and providing a worthy solution to every complaint in the shortest time possible.

· Responsible for neatness and good appearance of the office at all times.

· Maintaining high Product and service knowledge

· Enhancing the best communication bridge between the customer and the company at a positive level.

2010 – 2011
       : 
Jesco Diary Farm
POSITION HELD: 
Customer Service representative
RESPONSIBILITIES HELD:
· Finding leads, developing referral networks and also following up the leads.

· Making of phone calls, visiting customers, meeting and helping potential clients.

· Dealing with customer complaints.

· Handling customer queries and identify customer needs

SKILLS    
· Ability to work in a busy environment and in a multicultural environment.

· The ability to remain patient and tactful when dealing with different requests.

· Team player and adaptable to working in varying and trying circumstances in differing environments.

· Good communication skills, interpersonal and organizational skills, public relations and visionary ability.

· Ability to establish and maintain effective working relations with clients, vendors, staff and the public.
· Computer skills (MS Word, Excel, Power point and Internet tools such as email and browsing).
· Monitoring and evaluation

EDUCATION BACKGROUND
	No 
	Year/ period of study
	Education award attained
	Institution/school

	01
	2012-2016
	On-going BA in Democracy and Development studies
	Uganda Martyrs University

	02
	May13-17,2013
	Training certificate TOTs in Farming as Business/ Entrepreneurship
	Somuc Agricultural Consultants Limited

	04
	September10-14,2012
	Certificate in life Skills and Development
	ULINZI INNOVATIONS CONSULT Ltd

	06
	June 1-5,2009

November10-14,2008


	Certificate in Farming as a Business
	TREC

	07
	June23-27,2008
	Certificate in Team Building and Team work 
	JAVA consulting Ltd



	08
	2004-2006
	Diploma in Development studies
	Nsamizi training institute of social development

	09
	2004
	Certificate on an introductory course in political Education and Military Science
	Movement secretariat- Mpigi District

	10
	2002-2003
	UACE transcript
	Masaka Senior Secondary School



	11
	1998-2001
	UCE certificate
	Kako Senior Secondary School




