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Date of birth: 24th July 1979

Nationality        :  Kenya
Gender             : Male
Languages          : English Swahili

Visastatus: Visit Visa
Personal Profile
·  Hardworking and enthusiastic person with a positive attitude and outlook 

· Ability to work well under pressure to achieve the desired results and goals.

· Exceptionally organized and disciplined

· Possess well-developed interpersonal and communication skills.

· Capable of working under minimum supervision.  

· Perfect communication skills; oral and written both English and Swahili.

Career Objectives 
· To use my skills in the best possible way for achieving the company’s goals

· To enhance my professional skills in a dynamic and fast paced workplace. 

· Solve problems in an effective/creative manner in a challenging position. 

Work experience 

Sales Representative
Woolmatt retail stores Kenya
Duties and responsibilities

· Welcome customers with a smile ask how they can be helped
· Demonstrating working of a product to customers
· Resolving customers complaints and concerns in a resourceful manner
· Provide customer with product information they require.
· Explain product features and warranty agreements
· Provide customers information on daily deals and promotions.
· Ensure all products are well stocked and easy to reach
· Daily replenishment, price check and ordering stock.

· Assist customers taking down products that may not be easy to reach
· Product each product discount information
· Pick and pack orders for shipping purpose

· Ensure zero stock out by timely ordering

· Management product exchanges and shelves cleanliness

· Reserve products for online ordering and keeping vigilance to curb shoplifting
Customer Service Representative
Hotpoint electronic appliances- Kenya     Jan 2003- June 2007
Duties and responsibilities

· Answering calls.
· Assist in the development of new policies and procedures.
· Attract potential customer through meeting and exceeding their expectations.  

· Suggesting information about other products and services.
· Opens customer accounts by recording detailed information.
· Maintain customer records by updating account information.
· Resolving  product or service problems by clarifying the customer's complaint; keenly determining the cause of the problem; selecting and explaining the best solution to solve the problem expediting correction or adjustment while following up to ensure resolution.
· Maintaining financial accounts by processing customer adjustments.

· Recommending potential products or services to the management by collecting customer information and analyzing customer needs.

· Prepares product or service reports by collecting and analyzing customer information.

· Contributing to team effort by accomplishing related results as needed.

EDUCATION BACKGROUND
· Diploma in purchasing and supplies management- Kenya institute of management
· Diploma in sales and marketing institute of commercial management of Britain
· Kenya Certificate of Secondary Education

Computer Knowledge

· Advanced computerPackages                     
HOBBIES

· Travelling

· Reading documentaries
· Motor sporting
