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Date of Birth: 25th October 1989
Brief
· Software Test Engineer with 4+ years in Application Software Testing - with good knowledge in major phases of testing life cycle - in Airline and Healthcare domain.                                                         

· Expertise in performing test case preparation, test execution, defect detection and test results reporting.

· Extensive experience of Test Design, Execution, Defect Management across a number of projects.
· Experienced in Manual testing on Web based applications.
· Expertise in tracking Bug Reports using bug tracking tool IBM ClearQuest.
· In depth knowledge of Software Testing Lifecycle (STLC) and its various aspects.
· Strong expertise in establishing procedures, strategies, developing appropriate process and team to ensure the quality of product.

· Resourceful team player and capable of delivering tasks within stringent timelines.

Education
       B.Tech in Electronics & Communication Engineering, 2011 from St Joseph’s College of Engineering (Mahatma Gandhi University), Kottayam, Kerala. 

Known Terrains

· Microsoft Software:
MS Office, MS Excel, MS PowerPoint, MS Outlook
· Languages: COBOL, JCL, REXX
· Databases: IBM DB2, IMS DB

· Testing tools: IBM  Clear Quest, TestRail, ALM 11, HP Quality Center (QC v10.0), RQM
· Mainframe
: TN 3270 plus

· Software Engineering methodologies  : Waterfall, Agile
Achievements                     
· Won Rewards and Recognition (R & R) Award with title “Execution Mindset” at UST Global.
· Served the team as a Defects Prevention Controller multiple times.

Professional Experience                                                                              Feb 2012 – March 2016
Senior Software Tester
      UST Global, Cochin
· An excellent understanding of the principles of software testing.

· Tested web applications in Waterfall and Agile development processes.
· Well versed in a variety of testing techniques and test approaches, Black box and white box testing.
· Experienced in breaking down complex designs into smaller, manageable areas to test.
· Experienced in reporting progress, risks and issues in a timely manner to management.
· Experienced and being able to plan work for a number of people and track the progress.
· Work closely with the project team in order to maintain a continuous knowledge of project status in order to identify potential issues and/or opportunities within or related to the project.

· Provide regular two-way communication between the client and project team, to provide strong team representation and set proper client expectations.
Projects Handled
                                      
· Anthem Provider Projects - January 2015 to March 2016
Role: Module Lead
Environment: IBM Mainframe (TN3270 plus), REXX, Optimus, IBM Clear Quest
Team Size: 7
Requirement: Verification and validation of Anthem provider data migrated from DB2 to IMS DB 
· Support, co-ordination and responsibility of the testing activities which includes review of test cases and test conditions, walkthrough of test cases with clients.

· Responsible for preparation of Daily/Weekly status report, Test Summary Report, Productivity sheet and various internal metrics.
· Co-ordination with the Project Managers and Development team for resolution of any outstanding issues.

· Interact with the client team to get the UAT test scenarios signed off.
· Anthem Provider Projects - May 2014 to December 2014
Role: Senior Tester
Environment: IBM Mainframe (TN3270 plus), JCL, IBM Clear Quest, RQM
Team Size: 10
Requirement: Verification and validation of Anthem provider data migrated from DB2 to IMS DB 
· Involved in logging defects, being responsible for follow up and making sure defects are reported and escalated appropriately.
· Test planning and Test case design.
· Walkthrough of Test cases with Clients and Business Analysts.
· Communicate issues, risks and test status in a timely and detailed manner.
· SSCR Pricing Projects - March 2013 to April 2014
Role: Software Developer cum Tester
Environment: IBM Mainframe (TN3270 plus), COBOL, JCL
Team Size: 5

Requirement:  Implementation of standalone screen changes and IRF that helps in Claims pricing for the client Anthem
· Accountable for designing, coding, development, testing, documentation and debugging of applications to fulfill the requirements of one or more user areas.
· Integrated new requirements into existing detailed designs.
· Involved in the development of Standalone screen changes and different rate formulas (IRF) that helps in the pricing of claims.
· Responsible for attending calls with the Designers & Stakeholders.
· Amedeus Web Services - May 2012 to February 2013
Role: Software Tester

Environment:  Windows XP
Team Size: 6
Requirement:  Building the framework to search, book, fulfill, and service AIR transactions on Amadeus Web Services.
· Attending Envisioning to clarify user stories and changes

· Giving continuous feedback to the entire development team on the status/progress of the product being designed.
· Interaction with the Development team and Clients to get clarifications on the projects.
· Involved in Functional Testing, System Testing, GUI, Regression Testing.

· Executing the Test cases and raising the issues.
· Manage the Agile scrum team's test case inventory according to new requirements and changes.

Languages Known


· English
· Malayalam

Abilities & Skills

· Versatile team leader and team player.
· Strong problem solving & communication skills. 
· Credible track record of delivering tested functionalities in sharp deadline.
· Good comprehension of Functional requirements.
International City, Dubai, UAE.














