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Professional Synopsis
· Solutions focused, Meticulous and result-oriented professional offering 5 years of successful career with expertise in Freight Forwarding, Logistics Management, Supply Chain Management

· Highly focused with a comprehensive understanding of logistics, procurement and the supply chain

· Proven track record of successfully employing best business practices that improve efficiency, reduce operating costs whilst increasing performance, all to tight time scales and within budget

· Experienced professional with superior ability to motivate personnel and enhance the overall efficiency, performance, and compliance with standard procedures and regulations

· Diligent, self motivated & motivator, committed, hard task master with excellent communication, presentation, interpersonal and problem solving skills

Career Graph
Sales Executive, Skyseastar Logistics Services JLT. Dubai - UAE



     May ‘14 - Present

Key Deliverables:

· Finding & developing qualified leads (cold calling), then converting them through the sales process into prospects and customers. Continuously keeping the sales pipeline full with deals at various types and stages, including fresh/new (qualified) leads/introductions, mid and late stage sales life cycle targets.

· Engaging prospects and customers to present the company's services, always furthering relationships up the value continuum towards the advisory (value added role). Advocating for both the company and the customer, striving to find win-win solutions that expand and further client relationships.

· Performing regular(daily) visits to qualified prospects and customers, in accordance with Managements directives, to drive the business and grow the company's revenue, market share and profitability. Building relationships at all levels and representing the company in a professional manner, including making presentations.

· Achieving the monthly growth targets (revenue, profit, volume) as defined in the sales planner. Closing business independently, although management team / corporate support are readily available.

· Responding to incoming queries and ensuring the resolution of service.

· Performing all other duties as assigned and requested by management.

Logistics Officer, Automech Heavy Industries Ltd., Dubai - UAE



     Feb ‘12 - Oct ‘13
Key Deliverables:

· Scrutinizing all the shipping & bank documents of the imported and exported shipments thereby ensuring its compliance to the UAE Customs rules and regulations

· Accountable for formulating the following

Local Entry Passes for shipments

Shipping documents for Duty Exemption shipments

Files as per Dubai customs rules & regulations for audit purpose

Daily & weekly reports for the status of shipments.

Cash flow sheets & weekly payments to clearing agents and customs for the incoming shipments 

· Keeping track of the clearing procedures with our clearing agents

· Monitoring transportation process from ports to warehouses and ensuring proper delivery

· Generating weekly reports of the expected receiving shipments and handling the process of transportation with the Supply Chain Department and warehouses

· Drafting shipping documents for export shipments including Certificates of Origin

· Supervising the export processes with clearing Agents

· Approving shipping quotations, methods, conditions and freight rates with shipping lines, forwarders or airlines

· Devising and drafting Letters of Credit and resolving the queries with suppliers

Export Executive, Velji Dosabhai & Sons Pvt. Ltd., Rajkot - India.


       
Dec ‘10 - Aug ‘11

Key Deliverables:

· Involved in Export Shipments

· Concerned with Negotiating Freights with Shipping Lines

· Providing Freight for the Shipment to Exporters

· Booking the Containers for the Exporters and planning their shipments on vessels

· Submitting the Shipping Instructions with Shipping Lines

· Associated with Executing Bills Of Lading, visiting the Clients for Business Purpose & Marketing
Customer Care Executive, Vodafone India, Rajkot - India.


       

Dec ‘09 - Jul ‘10

Key Deliverables:

· Handling and fixing the Customer Queries

· Concerned with selling New Connections, paying the Bills & handling the Cash Counter

· Introducing new Postpaid Contracts in Vodafone System and activating them.

Marketing Executive, Aditya Enterprise Private Limited, Rajkot - India.
       

Jun ‘08 - Oct ‘09

Key Deliverables:

· Involved in Marketing the Diesel Engine Parts to the local market

· Responsible for providing the leads to the company

· Negotiating the product price with the companies

Credentials

Professional:

· IATA Air Cargo Introductory Diploma from Sharaf Aviation Services Academy, Dubai in 2013

· B. Com (Accounting, Banking & Finance) from University of Pune in 2011 with 52%

· HSC from AEI's Ambuja Vidya Niketan, CBSE Board in 2007 with 64%

· X from S. K. M.'s Higher Secondary School, Gujarat in 2005 with 68%

Technical:

· Passed DISM Course from Aptech Computer Education, Kodinar in First Class

Concepts:
Web site Design & Publishing with FrontPage 2000, Database Design with MS Access 2000, Logic Building with JavaScript, Networking with Windows 2000, Advanced Concepts of Information Technology, Object Oriented Concepts & Java 2.0, Desktop Application with Visual Basic 6.0

· Passed CPISM Course from Aptech Computer Education, Kodinar in August 2000 with Distinction

Concepts:
Information Technology, Networking with Windows-NT, Internet and Web Page Designing, Desktop Management with Ms-Office '97, Logic Building with C language, Event Programming with VB6, DBMS Concepts with MS Access '97, Communication skills & Personality Development

