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Summary:                
Over 4 years experience in customer relations field. With outmost performance
Driven to exceed expectations and willing to work efficiently and effective.
Extremely self-motivated, independent, dedicated and positively capable of meeting deadlines and managing heavy and stressful workloads. 
Qualifications: 
• Academic: 
Graduation in Business Management from St Xavier’s College, Goa India in the year 2003-2006
Higher Secondary School Certificate in Tourism and Travel Techniques from St. Xavier’s Higher Secondary School, Goa, India in the year 2001-2003
Secondary School certificate from St Clara’s High School Goa, India in the year 2001
• Computer Proficiency: 
Knowledge of  MS Office, and Basic.
Work Experience: 
· Worked With Hutchison 3 Global services Mumbai India as a Customer Relations Advisor  from 2010-2012 .
Answering customer calls
Resolving customer queries over the phone.
Mentoring new advisors
· Worked With Intelenet Global Services Pvt Ltd Mumbai India as a Senior Customer Service Executive from 2008-2010
Resolving customer grievance.
· Worked with Citigroup Global Services Ltd Mumbai India as Customer Service Executive from 2007-2008                                     
Understandings customers issue and getting the best resolution.
Customer focus
Personal Details: 
Nationality

:           
Indian 
Date of Birth 

:            13th October 1985 
Sex 


:            Female 
Marital Status 

:          
Married 
Country of Residence 
:   
India   
Linguistic Proficiency 
:   
Fluent in English, and Hindi 
